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Research Objectives

Objectives (Why?)
Update the 2019 and 2021 Community Wellbeing Survey results

Assessing the community’s level of agreement with statements
regarding social wellbeing and connectedness

ldentifying the community’s sense of personal wellbeing and
housing and financial security

ldentifying access issues to local services

ldentifying the community’s overall satisfaction and quality of
life — and understanding the key drivers of quality of life.

Sample (How?)

+ Telephone survey (landline N=96 and mobile N=511) to N=607
residents. Online target surveys N=20 (N=13 Multi-lingual surveys, N=6
High-rise surveys and N=1 Youth survey)

Greatest margin of error +/- 3.9%

Timing (When?)
« Fieldwork conducted 13t November to 8t December 2023




Methodology and Sample

Sample selection and error

A total of 627 resident interviews were completed. 535 of the 607 respondents were
chosen by means of a computer based random selection process using the
Australian marketing lists and SamplePages. 72 respondents were ‘number harvested’
via face-to-face intercept at several locations around the Willoughby LGA, and the
remaining 20 respondents completed the survey online.

A sample size of 627 residents provides a maximum sampling error of plus or minus
3.9% at 95% confidence. This means that if the survey was replicated with a new
universe of N=627 residents, 19 times out of 20 we would expect to see the same
results, i.e. +/- 3.9%.

For the survey under discussion the greatest margin of error is 3.9%. This means, for
example, that an answer such as ‘yes’ (50%) to a question could vary from 56% to
64%.

Interviewing

Interviewing was conducted in accordance with The Research Society Code of
Professional Behaviour.

Data analysis
The data within this report was analysed using Q Professional.

Within the report, blue and red font colours are used to identify statistically significant
differences between groups, i.e., gender, age, etc.

Significance difference testing is a statistical test performed to evaluate the
difference between two measurements. To identify the statfistically significant
differences between the groups of means, '‘One-Way Anova fests’ and
‘Independent Samples T-tests’ were used. ‘Z Tests’ were also used to determine
statistically significant differences between column percentages.

?g i Eﬁ

Note: All percentages are calculated to the nearest whole number and therefore the total may
not exactly equal 100%.

Ratings questions

The Unipolar Scale of 1 to 5 was used in all rating questions, where 1 was the lowest rating and 5
the highest rating.

This scale allowed us to identify different levels of satisfaction and agreement across respondents.

Top 2 (T2) Box: refers to the aggregate percentage (%) score of the top two scores for agreement.
(i.,e. agree & strongly agree)

Top 3 (T3) Box: refers to the aggregate percentage (%) score of the top three scores for
satisfaction or likelihood.

Micromex LGA Benchmark

Micromex has developed Social Welloeing Benchmarks using normative data from over 4,000
interviews since 2016.



Sample Profile

Gender

Female 53% Male 47%
Ratepayer status
Ratepayer Non-ratepayer
78% 22%
Base: N = 627

Age

31%

27%

27%

I ]

m16-34 m35-49 m50-69 m70+

4%
0

Do you identify as having a disability?

Yes

14%

No
86%

12% of residents stated they provide ongoing

care or help for another member of the

household who has a disability, a long-term

health condition, or is frail and aged

Household type

o
ﬂ %
Single/living alone Single parent
12% (children at home) 4%

”®

Couple Couple
(children at home) (no children at home)
43% 22%

17 141

Living at home with one  Group/shared

or more parents 16% Household 2%

Ward

Sailors Bay 24%

Naremburn 25%

Middle Harbour _ 26%

Country of birth

Overseas 43%

Australia 57%

The sample was weighted by age and gender to reflect the 2021 ABS Census data for Willoughby Council area.



Base: N = 627

Sample Profile

Time lived in the area

40%

Less than 2 2 -5 years 6 - 10 years 11-20 years More than 20
years years

Language other than English spoke at home

Language N=212
Mandarin 12%
;f% ‘ Cantonese 8%
No Japanese 2%
66% Armenian 1%
Korean 1%
Other 16%

Household type

Duplex/ semi-detached/
Terrace house - 10%

Apartment/Flat: Up to 3
storeys - 14%

Apartment/Flat: 4-9 storeys - 9%

Apartment/Flat: 10 or more
storeys . 6%

Employment Status

[ ] [ ]
. Part time/
[ 2%
Full fime 50% % Casual 20% Unemployed 2%
®
L-i ®
. [ )
Studying 4% Home duties 4% Retired 18%

Other 2%

The sample was weighted by age and gender to reflect the 2021 ABS Census data for Willoughby Council area.
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Summary Findings: Year-on-Year Trends/Themes

Overall, results are generally positive, with:

+ 97% of residents rating their quality of life as good to excellent, which has remained stable since 2019, and is significantly above our benchmark of 93%
« Only 14% stating their quality of life ‘has declined over the past few years’ — which is down marginally on the 2021 (17%) and 2019 (18%) results.

Some of the key themes to emerge in 2023 include:

» COVID and Connectedness: In some cases, 2023 results have seemingly ‘bounced back’ to a pre-COVID world, with 2021 seeing some declines in
connectedness measures but 2023 results are returning to 2019 levels — for instance, residents helping one another, volunteering and getting involved in

social groups:

Provided help to otherin last 12 months (Q11c) 87% 83% 85%
Volunteered with at least one organisation in last 12 months (Q13) 63% 55% 61%
77% 69% 80%

Involved in social groups in last 12 months (Q17)

However, there is a sense that some in the community want even more connectedness... When asked about their current level of community
engagement and connectedness — and their preferred level of community engagement and connectedness — in 2019 22% of residents indicated they

wanted more engagement — this rose to 26% in 2021 and is now 32%.

» Cost of Living Impacts/Employment Status: Those indicating they have less disposable income due to housing costs has increased from 21% in 2019 to 38%
in 2023, a very large increase. Renters and those in medium-sized MUDs are more likely to be struggling financially and more likely to consider moving out of

the area. Full-time workers are also more likely to have unwillingly sacrificed their spending due to housing costs.

Following on from the above, there has been a slight shift in employment type for our sample between 2021 and 2023, with the proportion of fulltime
workers dropping from 55% in 2021 to 50% in 2023, and an increase in part-time/casual employment from 16% in 2021 to 20% in 2023. Interestingly, fulltime

workers are less satisfied with their standard of living and the home they live in.

* Increasing Sleep Debt: Those not getting enough sleep has increased from 24% in 2019 to 33% in 2023. Households with children and those working full-time
are less likely to be getting enough sleep.



Summary Findings - by Topic

This report provides valuable insights info the living conditions, challenges, and needs of the residents in the Willoughby area.

Quality of Life and Wellbeing: 97% of residents rated their quality of life as good to excellent, which has remained stable since 2019 — and 23% stated their
quality of life has improved over the past few years. Residents born in Australia are more likely to rate their quality of life higher. Satisfaction with general
safety, personal relationships and standard of living remain high, with the main drivers of quality of life being safisfaction with standard of living and
satisfaction with the local area. 80% of residents stated that they generally do not feel lonely, which has remained steady compared to 2021.

Access fo Services: There has been an increase in residents experiencing difficulty accessing at least one of the listed services, from 26% in 2021 to 35% in
2023. Public transport was the most commonly mentioned service. Single parents with children at home and full-time workers were more likely to have
difficulty accessing these services.

Community Connection and Engagement: 90% of residents believe ‘it is a good thing for a society to be made up of people from different cultures and
communities’ and agreement was significantly higher this year, increasing from 76% to 85% for ‘Willoughby is a place where people from different national or
ethnic backgrounds get on well together’. However, there was also a marginal increase from 2021 for discrimination, with 1in 4 seeing or personally
experiencing some form of discrimination (most commonly racial discrimination).

32% of residents indicated that they would like to be more engaged than they currently are. This is significantly higher among residents who have lived in the
area for 5 years or less.

Financial Security and Employment Impact: There has been a significant increase in residents who have had to unwillingly sacrifice spending as a direct result
of housing costs, from 22% in 2021 to 38% in 2023. Younger residents, newcomers, those born overseas, multilingual speakers, renters, those living in MUDs, and
those working full-time are more likely to have sacrificed their spending (with significantly more residents cutting their spending on sports/recreation, air
condifioning/heating and food/groceries). All employment-related criteria have remained stable since 2021. However, there was a slight decrease in job
security and job satisfaction — perhaps reflecting that there is a small shift from fulltime to part-time/casual employment in 2023 versus 2021.

Help and Support: 93% of residents could ask for help from neighbours or local friends, and 87% of residents provided help to neighbours or local friends.
However, certain groups, such as multilingual residents, renters, singles/those living alone, full-time workers, and those living in the LGA for 5 years or less, were
more likely to state they are unable to ask for help or provide help.

Potentially Vulnerable Groups: The report identifies several potentially vulnerable groups, including those living alone, younger residents, single parents with
children, those with a long-term illness or disability, and those who speak another language other than English at home. These groups face various
challenges, including lower quality of life, lower satisfaction and agreement for liveability measures, more likely to feel lonely and anxious, and more likely to
have difficulty accessing services.



Summary: Quality of Life & Personal Wellbeing

Quality of Life - Mean Rating "qc_) Quality of Life - Top 3 Box
(%]
G) ° - °
S Willoughby Metro 0 Willoughby Metro
X
2 2023 Benchmark | i 2023 Benchmark
O I
3 5.14 4.92 | 977 937
. o S o o
Top 5 Bottom 5 Change in Quality of Life Over the
Quality of Life Attributes Quality of Life Attributes Past Few Years
+ How safe you feel * Feeling part of the broader 2023 14% 23%
+ Your personal relationships Willoughby Community (N=627)
« Your standard of living c Your. spirituality or religion
« Access to public spaces c quhng part of your Iocol. 20% 0% 20% 40%
« The home you live in neighbourhood community
+ Opportunities to participate Declined Improved
in sporting & recreation
activities
* Access fo public sporfs & Top 5 Drivers of Quality of Life

recreation facilities

Discriminqﬁon In the last 12 months... CQ> g

‘ 25% of residents said they Your standard of living  Yourlocalarea  Your future security

@ @
had seen or experienced
discriminatory attitudes ]
tfowards themselves or others ?

(vs 22% in 2021) Access to public spaces The home you live in




In the last 12 months...

96% of residents did not

experience being unable to

afford food
Food
affordability

of residents ran out of
food in their household at
least once and could not
afford to buy more

Groups significantly more likely to have
been unable to afford to buy food:

* Residents born overseas

*  Multilingual residents

* Newcomers (5 years or less in LGA)

* Renters

+ Those living in dwellings up to 3 storey’s
» Single parents

Those who were unable to afford to buy
more food were also more likely to:

* Unemployed

Summary: Financial Wellbeing

91% of residents said they
could access or raise $2,000
within two days in an
Accessing emergency

funds

61% of residents did not

have to sacrifice spending

on other things as a direct
Housing result of housing costs
Costs

. 9% of residents indicated

they would not be able to
access or raise emergency
funds if needed

38% of residents said
that as a direct result of
housing costs, they had to
unwillingly sacrifice
spending on other things

Groups significantly more likely to have
been unable to access/raise emergency
funds:

* Females

* Multilingual residents

* Renfters

* Those living in dwellings up to 3 storey’s

Groups slightly more likely to have been
unable to access/raise emergency funds:

* Younger residents

+ Livingin LGA 10 years or less
+ Single parents

+  Group households

* Unemployed

Groups significantly more likely to have
sacrificed spending on other things:

o 35-49 year olds

» Residents born overseas

« Multilingual residents

+ Newcomers (5 years or less in LGA)
* Renfters

* Full-fime workers

+ Those not getting enough sleep

Groups significantly less likely to have
sacrificed spending on other things:

* Residents aged 50+

In LGA 20+ years

» Couples (no children at home)
* Retfirees




Summary: The Local Area

Recommending Willoughby
as a Place to Live

of residents are
likely or very likely
92% to recommend
Willoughby as a
place fo live

@ (vs 92% in 2021)

Level of Engagement
32% of residents indicated that they
would like to be more engaged than
they currently are.

This is significantly higher among
residents who have lived in the area 5
years or less.

Gap between current

and desired level of Stay
. Decrease the
connection/
same
engagement
2023 (N=627) 3% 65%
2021 (N=668) 3% 71%

Increase

32%

26%

Recommending Willoughby
as a Place to Work

of residents are
likely or very
likely to
recommend
Willoughby as a
place to work

(vs 71% in 2021)

) Asking for Help
[ J
1 93% of residents could
Unable to ask for help ask for help from
' neighbours or local
friends.

Household support (watering
plants, borrowing items) were
the main types of support.

Providing Help

87% of residents provided help to

neighbours or local friends.

Residents were significantly more likely to say
they provided help with household ftasks
while away and loaning items (compared fo

2021).
Provided help

Volunteering

63% of residents have provided
unpaid volunteer support to one or
more types of organisations in the

past 12 months, up from 55% in 2021.

7%

Groups significantly more likely to state
they are unable to ask for help:

Multilingual residents

Renters

Singles/those living alone
Full-time workers

Living in the LGA 5 years or less

Groups significantly less likely to state that they have
provided help:

+ Multilingual residents
+ Singles/those living alone
+ Those who do not have access to a car



Summary: Healthy Lifestyles

23.0

Mean number of
healthy days in the
past 30 days

(compared to 21.8
in 2021)

o

75% participate in physical activities
3 or more times a week on average

Groups who claimed to have a significantly
higher number of healthy days:

* Residents aged 70+
+ Those without a disability or long-term
illness
+ Couples with no children at home
+ Those getting enough sleep
+ Retirees

Groups who claimed to have a significantly
lower number of healthy days:

+ Residents aged 16-34
+ Those with a disability/illness
+ Those not getting enough sleep

97% walk to specific destinations, or just
around their neighbourhood in a typical
week.

Z z of residents say they
generally get enough sleep
. 67%
(compared to 73% in 2021)
of residents say they
sometimes/often experience
97% positive emotions
(compared to 94% in 2021)
of residents say they
sometimes/often experience
45% negative emotions
(compared to 52% in 2021)

Renters, those who identify with a disability/long-term iliness, work

part-fime/casually and those who stated they do not get enough

sleep are significantly more likely to have experienced negative
emotions.

Gl

Access to a Car

92%

of residents say have access to a car.

(compared to 96% in 2021)

o ©
‘lﬂ

Difficulties
Accessing Services

of residents say they have difficulty
accessing one or more types of services.

(compared to 26% in 2021)




Potentially Vulnerable Groups

Examining results across different demographics allows us to identify potentially vulnerable members of the community, and pinpoint the specific areas in

which increased atftention/resources may need to be allocated.

Single/ Living alone

Lower quality of life
Significantly lower
agreement for personal
relationships, physical
health, life achievement
and future security
Significantly lower
agreement for personal
wellbeing statements (feel
lonely, feel anxious and do
not adapt to change well)
Significantly less likely to feel
safe in public spaces

More likely to state they do
not feel they can ask
neighbours/friends for help
Significantly less likely to
have access to a car

Less likely to have frequent
positive emotions

Single parents with children

Less likely to manage work
demands and stress
Significantly lower
agreement for personal
relationships, mental
health, physical health
and life achievement
Significantly more likely to
feel lonely and anxious
Significantly more likely to
have had difficulty
accessing services

More likely to have run out
of food in the last 12
months

Less able to access
emergency funds

Younger residents

Lower agreement for
feeling part of the
community (local and
broader)

More likely to feel anxious
and lonely

Less likely to feel safe in
their home

More likely to have had
to sacrifice spending as a
result of housing costs

Speak another language other
than English at home

Lower quality of life

More likely to state they do
not feel they can ask
neighbours/friends for help
More likely to have run out
of food in the last 12 months
Less able to access
emergency funds

More likely to have had to
sacrifice spending as a
result of housing costs

Have a long-term iliness or
disability

Lower agreement for all
quality of life aftributes
Significantly less likely to
feel they can adapt to
change well and more
likely to feel anxious
Significantly less likely to
feel part of the local
neighbourhood
community

More likely to have seen or
experienced discrimination
Significantly less likely to
feel safe in public spaces
Less healthy days per
month

Getting significantly less
sleep

Less likely to have frequent
positive emotions and
more likely to have
negative emotions



Section One

Quality of Life

This section explores residents’ perceptions about quality of life, level of
satisfaction with statements about the Willoughby area and key drivers of
quality of life ratings.
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Quality of Life

97% of residents rated their quality of life as good to excellent, Year on Year Trend (T38%)
which has remained stable since 2019. Further, Willoughby

residents have significantly higher perceived quality of life 97% 97% 97%
compared to our Metro Benchmark.

By demographics (see next Slide), residents who were born in

Australia are more likely than those born in other countries to rate

their quality of life higher — although in reality, with a total sample

score of 97%, most cohorts were still very positive. 2019 (N=800) 2021 (N=é71) 2023 (N=627)
I Mean rafing 514 512 514
Excellent (6) 35%
., /37
Very good (5) 46% . Micromex LGA
Willoughby
. . Benchmark -
I 17 city Councl Metro
Good (4) 16%
T3 Box % 97% 93%
Fair (3) N %g’
Mean 5.14 4.92
Poor (2) OC]%’?
Base 627 23,469
n 1%
Very poor (1) <%
0% 10% 20% 30% 40% 50%
m 2023 (N=627 2021 (N=671
( ) ( ) Scale: 1 = very poor, é = excellent

A significantly higher/lower percentage/rating (by group)

Q2a. Thinking about your life and personal circumstances, overall, how would you rate the quality of life you have living in the Willoughby Local Government Area¢ 16



Quality of Life

Top 3 Box %
Mean rating

Base

Top 3 Box %

Mean rating

Base
Overall
2023
Top 3 Box % 97%
Mean rating 5.14
Base 627

Q2a.

Gender

Age Ward
Overall
2023 Male Female 16-34 35-49 50-69 70+ viefelie SellerE Naremburn il
Harbour Bay Ward
97% 96% 98% 7% 99% 96% 97% 97% 99% 7% 96%
5.14 5.13 5.15 5.13 5.15 5.07 5.23 5.16 5.28 5.09 5.02
627 330 297 172 193 172 90 162 150 156 159
. . Speak a language other . .
Overall Born in Australia than English at home Time in LGA
s Yes No Yes No & el e 6-10 years 11-20 years WIS el 20
years
97% 99% 95% 96% 98% 98% 98% 97%
5.14 5.22 5.03 4.96 5.23 5.21 5.15 5.15
627 356 269 214 413 102 190 253
Identify as having a disabilit CRIET f SOTDDRE villl @
Ratepayer status Property Type Y 9 Y disability/long-term illness or
or long-term iliness . ;
is frail/aged
Own Rent Seperene/Ienees)/ D Up i MUD 4+ storeys Yes No Yes No
Duplex storeys
7% 926% 98% 96% 95% 98% 97% 97%
5.20 4.92 5.20 4.89 5.04 5.15 5.07 5.15
490 136 447 89 90 537 78 548
Scale: 1 = very poor, 6 = excellent

Thinking about your life and personal circumstances, overall, how would you rate the quality of life you have living in the Willoughby Local Government Area?

A significantly higher/lower percentage/rating (by group)
17



Q2a.

Quality of Life

Residents who are single/living alone and those who do not feel they are generally getting enough sleep rated their quality of life lower

compared to other residents.

Overall
2023
Couple (children Cﬁ.ﬁ’gle (n(’r)
o e children a
home)
Top 3Box % 7% 97% 98%
Mean rating 5.14 5.16 5.24
Base 627 268 137
Overall
2023 Working full- Working part-time/ Refired
time casual
Top 3 Box % 97% 98% 99% 95%
Mean rating 5.14 5.07 5.19 5.17
Base 627 312 127 112

Family Status

Living at home
with parent(s)

100%
5.15
99

Work Status

Studying

92%

5.12

26

Single/ living

Single parent

(children at
alone
home)
94% 93%
4.90 5.05
74 28

Home duties Unemployed

100% 89%
5.48 4.95
25 13

Household car/
someone able to drive

Group

household/ other s e
96% 97% 99%

5.04 5.15 5.01

19 577 50

Getting enough sleep

Other Yes No/DK
100% 98% 95%
5.48 5.22 4.97
11 421 206
Scale: 1 = very poor, 6 = excellent

A significantly higher/lower percentage/rating (by group)

Thinking about your life and personal circumstances, overall, how would you rate the quality of life you have living in the Willoughby Local Government Area? 18



Change in Quality of Life

86% of residents felt that their quality of life in the Willoughby LGA over the past few years has improved or at least remained the same, which

residents to think that their quality of life has improved.

shows a smallincrease from 2021 and 2019. Residents who rated their current quality of life as ‘excellent’ were significantly more likely than other

Overall Overall Overall SLeielss Age
A erel 207 Female Male 16-34 35-49
Mean rating 0.09 0.12 0.06 0.09 0.09 0.11 0.16
Base 627 669 800 330 297 172 193
Nett: remained the
same or improved
2023 -14% 63% 23% 2023 86%
(N=627)
2021
-17 54% 29% 2021 83%
(N=669) e i i
2019
(N=800) -18% 58% 24% 2019 82%
-20% 0% 20% 40% 60% 80% 100%
Declined (-1)

Remained the same (0)

Improved (1)
Q2b.

Over the past few years, do you think the overall quality of life in the Willoughby LGA has improved, remained the same

Middle
50-69 70+ Harbour
0.03 0.01 0.16
172 90 162

Mean rating

Base

, or declined?

Ward

Sailors Bay Naremburn West Ward

0.00 0.10

0.09
150 156 159
Quality of life (Q2a)
Very poor- Good-very Excellent
fair good
-0.48 -0.01 0.26
17 376 234

Scale: -1=declined, 1=improved

A significantly higher/lower percentage/rating (compared to 2021/by group)

19



Change in Quality of Life

Even though they have slightly lower current quality of life ratings (see Slide 17), residents born outside of Australia and multilingual residents were

more likely to think that their quality of life has improved in the recent years. Residents who live in a separate house/terrace/duplex were less likely

to think so. Noticeably, there is a clear decrease in the mean rating as ‘time lived in LGA' increases.

Mean rating
Base
Overall
2023
Mean rating 0.09
Base 627

Q2b.

Born in Australia

Overall
2023 Yes
0.09 0.01
627 356

Ratepayer status

Own Rent
0.07 0.18
490 136

Speak a language other
than English at home

No Yes No
0.20 0.24 0.01
269 214 413
Property Type
Separate/Terrace/ MUD up to 3
Duplex storeys
0.05 0.08
447 89

Time in LGA
5 yleors or 6-10 years 11-20 years More than 20
ess years
0.23 0.15 0.12 0.00
82 102 190 253
. . s Carer of someone with a
Ielemilly &5 neaving a clseroiliy disability/long-term illness or
or long-term illness A )
is frail/aged
MUD 4+ storeys Yes No Yes No
0.29 0.07 0.09 0.08 0.09
21 90 537 78 548

Scale: -1=declined, 1=improved
A significantly higher/lower rating (by group)

Over the past few years, do you think the overall quality of life in the Willoughby LGA has improved, remained the same, or declined?

20



Change in Quality of Life

Interestingly, residents who have not got a car in their household were more likely to state that their quality of life has improved compared

fo those who own cars.

Family Status

Living at home

with parent(s)

Overall
2023
Couple (children Co.uple [no
children at
at home) home)
Mean rating 0.09 0.13 0.01
Base 627 268 137
Overall
2023 Working full- Working part-time/ Refired
fime casual
Mean rating 0.09 0.08 0.09 0.03
Base 627 312 127 112

Q2b.

0.05
99

Work Status

Studying

0.21

26

Over the past few years, do you think the overall quality of life in the Willoughby LGA has improved, remained the same, or declined?

Household car/
someone able to drive

Single parent

Singclileo/nlié/ing (Ck;:?rfen) €l houseth)I;?o‘rher e No
0.09 0.10 0.14 0.07 0.28

74 28 19 577 50
Getting enough sleep
Home duties Unemployed Other Yes No/DK

0.24 0.20 0.15 0.12 0.02

25 13 11 421 206

Scale: -1=declined, 1=improved
A significantly higher/lower rating (by group)

21



Quality of Life Attributes

Although the levels of satisfaction with most criteria have remained steady since 2019, ‘standard of living’, and ‘future security’ received
significantly lower satisfaction scores compared to 2021, perhaps reflecting the current cost-of-living situation. Satisfaction with ‘Access to public

sports and recreation facilities’ has also declined significantly, and there has been a small decline for *Access to public spaces’, although the

wording of this attribute changed a little in 2024. Top 2 Box %
2023 2021 2019
How safe you feel | 37% s 91% 92% 90%
Your personal relationships Il 412 % 90% 89% 86%
Your standard of living | 452 e 86% 92% 90%
Access to public spaces I 34 = IS0y 84% 88% 85%
The home you live in I 40% 3% 83% 85% 85%
Your mental health | 43% @ a3 82% 82% 88%
Yourlocal area M% 4% [ssmmm 81%  83%  80%
Your physical health &% s 9% 79%  75%
What you are currently achieving in life | 5% @ mzsmaam 78% 81% 77%
Your future securty 7o 5% 81%  77%
Access to public sports and recreational facilities [ IR/ AR 64%, 70% 71%
Opportunities to participate |2;ﬁ\2;{f(|ar;gi;n012<; Eggal%’?gg B2% 3% Imsimmen 0% 61% 61%
Feeling part of your local neighbourhood community 7% 3% 2z 59% 63% 62%
Your spirituality or religion B  28%  Eiammmmm 59% 60% 61%
Feeling part of the broader Willoughby community B-10%2°  35% NN 52% 50% 55%

-20% 0% 20% 40% 60% 80% 100%
. Completely dissatisfied . Dissatisfied Saftisfied . Completely satisfied

Base: N = 624 - 627
Note: Data labels of <4% have not been shown above Please see Appendix 1 for results by demographics
Q3. How satisfied are you with the following? A significantly higher/lower percentage compared to 2021 22



Impact of Employment

All four of the employment-related criteria have remained stable since 2021. Based on top 2 box score (%), there was a slight decrease from 2021

for job security and job satisfaction, but results are still in line or above the level seen in 2019.

Top 2 Box %
2023 2021 2019

| have good job security —4I5_ 75% 79% 75%

I am satisfied with my job }67_ 72% 75% 71%

| can manage the demands of my work without too much stress I_7%_
My work and family life do not interfere with each other I -14% _ 54% 49% 56%

-25% 0% 25% 50% 75% 100%

67% 65% 64%

| Strongly disagree | Disagree Agree | Strongly agree

Base: Employed residents N = 440
Note: Data labels of <4% have not been shown above Please see Appendix 1 for results by demographics
Q4b.  [If employed full-time or part-time] To what extent do you agree or disagree with the following statements?2 A significantly higher/lower percentage compared to 2021 23



Impact of Employment

All comparable measures are above our norms, with job satisfaction having the highest gap. Looking only at yearly trend data, work stress

appears to be slightly improving.

Trend Data and Comparison to the Benchmark

920% +10%

[ 79% +13%
75% 75% 75%

72%

80%

71%

70%

60%

50%

40%

30%

20%

10%

N/A
0%

I have good job security | am satisfied with my job | can manage the demands of my
work without foo much stress

HBenchmark ®2023 m2021

Base: Employed residents N = 440
Note: Data labels of <4% have not been shown above

Q4b.

[If employed full-time or part-time] To what extent do you agree or disagree with the following statements?

67%

m2019

65%

+6%

56%

54%

My work and family life do not
interfere with each other
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Personal Wellbeing

Compared to 2021, all 3 criteria remained steady, with 80% stating that they generally do not feel lonely.
66% agree/strongly agree that they generally do not feel anxious. Females and younger residents are more likely to indicate feeling more anxious

and those who are single/living alone had lower agreement levels for all 3 criteria (see Appendix 1).

| feel like | can adapt to change well

-20% 0% 20% 40% 60% 80% 100%
| Strongly disagree | Disagree | Agree | Strongly agree

Top 2 Box %

2023 2021 2019

80% 78% 86%

77% 81% 78%

Base: N = 627
Note: Data labels of <4% have not been shown above

Q5. To what extent do you agree or disagree with the following statements?

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage compared to 2021 25



Regression Analysis

Another lens through which to consider the 15 Quality of Life attributes and the 3 Personal Wellbeing attributes is via Micromex’s
Regression analysis...

Why is Regression Analysis Needed?

Knowing the extent to which the community is satisfied/dissatisfied or agrees/disagrees with a series of ‘life’ statements (previous slides)
is of course useful — however, the scores do not necessarily identify which of the attributes are having most impact on overall quality of
life.

A Regression analysis however allows us to specifically identify how Willoughby City Council can actively drive overall quality of life.

Regression analysis is a statistical tool for investigating relationships between independent variables (in this case, the 15 Quality of Life
attributes and the 3 Personal Wellbeing attributes) and a dependent variable (in this case, overall quality of life).

What does it tell us?

The chart on the following page summarises the Regression Value for all 18 attributes:

+ The sum of the scores for all 18 attributes is 100%. The higher the score, the more variance in quality of life is explained
by that variable. Thus, any improvements Council can make in the higher scoring areas has the potential to improve
overall quality of life ratings.

+ Based on the 18 attributes from the survey (there may of course be other important drivers that were not included in the
survey), a large driver of quality of life is how satisfied residents are with their standard of living, followed by satisfaction
with their local area - these two attributes dominated in 2019 and 2021 as well.

+ Compared to 2021, satisfaction/agreement with future security, access to public spaces and feeling part of broader
Willoughby community have increased in importance.

+ The top 6 drivers are highlighted in teal colour over the next two slides. These key drivers (33% of the 18 afttributes)
account for 70% of the variation in quality of life. So whilst all 18 statements are important, these top 6 statements are
relatively more important and potentially significant drivers of quality of life.
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Regression Analysis — Key Drivers of Quality of Life

Dependent variable: Thinking about your life and personal circumstances, overall, how would you rate the quality of life you have living in the Willoughby Local Government Area? (Q2a)

Explanatory variables: Quality of life attributes (Q3) and personal wellbeing statements (Q5)

Derived Importance Scores (%)

Your standard of living
Yourlocal area | 19.0%
Your future security  [NNEENEG 6.9%
Access to public spaces GG 4.3%
The home you live in NG 4.2%
What you are currently achieving in life | NG 5.6%

Feeling part of the broader Willoughby community 5.2%
How safe you feel 4.5%
Your personal relationships 4.4%
Access to public sports and recreational facilities such as pools and courts 3.0%
Feeling part of your local neighbourhood community 2.7%
Opportunities to participate in sporfing and recreation activities in the local area 2.3%
| generally do not feel lonely 2.3%
Your spirituality or religion 1.6%
Your mental health 1.5%
Your physical health 1.0%

| generally do not feel anxious 0.5%

| feel like | can adapt to change well 0.5%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

® Top 6 drivers of quality of life
Remaining 12 drivers of quality of life

26.4%

30.0%

2021 Score

17.1%
11.2%
3.4%
3.9%
3.7%
5.6%
3.4%
7.0%
71%
3.0%
3.2%
2.9%
5.2%
0.7%
4.0%
2.8%
1.4%
2.7%

2019 Score

21.9%
15.0%
4.5%
4.4%
8.1%
5.8%
1.0%
6.2%
4.7%
1.3%
1.1%
4.2%
3.7%
2.4%
1.4%
2.8%
2.8%
0.7%

R2 value = 0.46
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Mapping Stated Satisfaction/Agreement and Derived Importance

By mapping satisfaction/agreement scores against the derived importance (i.e.: regression) scores, we can identify that for the top 6 drivers, residents already have
relatively high agreement/satisfaction levels.

100%
P
0 % How safe you feel
g Al 90%
= 2 5 Your personal Your standard of living
c O relationships ;
[0) s g Access to public spaces °
5 £ & \ tal health :
o} o g‘ ourmental hea ® The home you live in Your local area
27 T 80% | generally do not feel lonely °
< ’ Your physical health
O e What you are currently achievingin life
I3 | feel like | can adapt to Your future security
O Phcnga well e
%)
I
(0]
E g E&\: 70%
g :§ \'7, | generally do not feel anxious
% €
% g Access to public sports and recreational facilities
(%2}
o g 0 Opportunities to participate in sporting and recreation activities in the local area
§ g’ % Feeling part of your local neighbourhood community
Your spirituality or religion
Feeling part of the broader Willoughby community
50%
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%
® Top 6 drivers of quality of life Derived Importance

Remaining 12 drivers of quality of life
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Financial Security

This section explores aspects of financial wellbeing, including affordability of food,
access to emergency funds, housing costs and discretionary spending.

Section Two
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Affordability of Food

<1% )
Positively, the vast majority of residents have never run Once a week or more offen | Q%
out of food in the last 12 months, with 4% stating they |
. . <1%
have run out of food at least once - this is lower than Once a fortnight 1%
our benchmark result of 10%*. — Neft: afleast once 4% Micromex benchmark: 10%
Once a month I 17
1%
Residents born overseas, multilingual residents,
newcomers, renters, those in medium-sized MUDs and Less than once a month I ]27% _

single parent households are more likely to have run

out of food in the last 12 months (tables below and Never _ 6%

97%
overleaf).
0% 20% 40% 60% 80% 100%
W 2023 (N=627) 2021 (N=671)
Overdll Overdll Overall Ceneler Age ieie
202 207) 2017 Female Male 16-34 35-49 50-69 70+ I-'l\glrdbcgir Sailors Bay Naremburn West Ward
At least once 4% 3% 3% 4% 3% 4% 5% 3% 1% 2% 4% 5% 4%
Base 627 671 800 330 297 172 193 172 ?0 162 150 156 159
Born in Australia Speeik@ Iongucge T en Time in LGA
Overall English at home
A Yes No Yes No 5 years or less 6-10 years 11-20 years Morse’rgzn 2

At least once 4% 2% 6% 8% 1% 12% 5% 2% 1%
Base 627 356 269 214 413 82 102 190 253

*Micromex benchmark based on a sample 4,000 respondents
Q7a. Inthelast 12 months, how many times, if at all, has your household run out of food and could not afford to buy more¢ A significantly higher/lower percentage (by group)



Affordability of Food

Ratepayer status

casudal

Separate/ Terrace/

Duplex
2%

447

Couple (no
children at
home)

3%

137

Overall
2023
Own Rent
At least once 4% 2% 10%
Base 627 490 136
Overall
2023 Couple (children
at home)

At least once 4% 3%
Base 627 268

Overall

2023 Working full- Working part-time/
tfime

At least once 4% 4% 4%
Base 627 312 127

Retired

Property Type

MUD up to 3 storeys

9%

89

MUD 4+
storeys

6%

21

Family Status

Living at home
with parent(s)

5%
99

Work Status

5%

112 26

Studying

Single/ living
alone

2%

74

Home duties

5%

25

In the last 12 months, how many times, if at all, has your household run out of food and could not afford to buy more?¢

Identify as having a
disability or long-term iliness

Yes

4%

90

Single parent
(children at
home)

14%

28

Unemployed
1%

13

Carer of someone with a
disability/long-term iliness or is

frail/aged
No Yes No
4% 5% 3%
537 78 548

Household car/
someone able to drive

Group
household/ other ves D
0% 3% 7%
19 577 50

Getting enough sleep

Other Yes No/DK
7% 4% 3%
11 421 206

A significantly higher/lower percentage (by group)
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Accessing Funds

No, 6%

Positively, the vast majority (91%) feel they are able to

2023
access emergency money. Females, those who speak (N=627) Yes, 91% Don't know, 3%
another language at home, renters and those living in
medium MUDs are less likely to be able to access No, 7%
$2,000 within two days in an emergency. 2021 Don't know, 2%
_ Yes, 91%
(N=671)
No, 7%
2019 Don't know, 1%
(N=800) Yes, 92%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Overall Overall Overall Cemeer nge iere
2023 2021 2012  Female  Mdle 1634 3549  50-69 70+ F?’(‘]'f’b%"jr Sailors Bay Naremburn  West Ward
No/don’t know 9% 9% 8% 13% 5% 10% 12% 6% 8% 9% 9% 12% 7%
Base 627 671 800 330 297 172 193 172 90 162 150 156 159
Born in Australia Spelie Ior)guoge O el Time in LGA
Overall English at home
s Yes No Yes No 5 years or less 6-10 years 11-20 years Morse’rgzn 20
No/don’t know 9% 7% 12% 16% 6% 15% 15% 6% 8%
Base 627 356 269 214 413 82 102 190 253

Q7b. If you needed to, could you access or raise $2,000 within two days in an emergency? A significantly higher/lower percentage (by group)

32



Accessing Funds

Identify as having a disability

Carer of someone with a

Ratepayer status Property Type ) . disability/long-term illness or is
Overall or long-term illness frail/aged
A MUD up to 3
Own Rent Separate/ Terrace/ Duplex storeys MUD 4+ storeys Yes No Yes No
No/don’t know 9% 7% 16% 7% 20% 13% 1% 9% 15% 9%
Base 627 490 136 447 89 91 90 537 78 548
Familv Status Household car/ someone
Overall Y able to drive
2023 Couple (children Couple (no Living at home Single/ living S}gﬁ:gfe%rzr;f Group household/ Yes No
at home) children at home)  with parent(s) alone home] other
No/don’t know 9% 7% 9% 8% 10% 20% 21% 9% 13%
Base 627 268 137 99 74 28 19 577 50
Overall Work Status Getting enough sleep
0% Worﬁ;r;z ull- Worklncgogjcj—’rlme/ Retired Studying Home duties Unemployed Other Yes No/DK
No/don’t know 9% 8% 14% 8% 8% 5% 20% 16% 8% 12%
Base 627 312 127 112 26 25 13 11 421 206

Q7b. If you needed to, could you access or raise $2,000 within two days in an emergency?

A significantly higher/lower percentage (by group)
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Q7c.

Housing Costs

As a direct result of housing costs, have you
uvnwillingly had to sacrifice spending on other things?

Compared to 2021, a significantly greater proportion
. (,\123257) Yes, 38% No, 61% Don't know, 1%
of residents (38% cf. 22%) stated they have had to
unwillingly sacrifice spending as a direct result of
housing costs. Younger residents, newcomers, those 2021
. N=671 No, 76% Don't know, 2%
born overseas, multilingual speakers, renters, those (N=671)
living in MUDs and those working full-time are more
likely to have sacrificed their spending. 9019
A No, 78% ! %
(N=800) IRRGIRAEL 0, 78% Don't know, 1%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Overall Overall Overall Gender Age Ward
AV 2% 20 Female Male 16-34 35-49 50-69 70+ |-I|v<\1| ;jb(j)lir Sailors Bay Naremburn West Ward
Yes % 38% 22% 21% 40% 36% 45% 49% 30% 17% 38% 34% 36% 44%
Base 627 671 800 330 297 172 193 172 90 162 150 156 159
. . Speak a language other than .
Overall Born in Australia English at home Time in LGA
A Yes No Yes No 5 years or less 6-10 years 11-20 years Morje’rgssn 2
Yes % 38% 33% 44% 46% 34% 60% 40% 38% 30%
Base 627 356 269 214 413 82 102 190 253

As a direct result of housing costs, including mortgage or rent, electricity/gas/water, etc., have you unwillingly had to sacrifice spending on other things?

A significantly higher/lower percentage (by group) 34



Housing Costs

Ratepayer status

\dentify as having a disabilty _, SOrer of someone with a
Property Type Y 9 4 disability/long-term illness or is
Overall or long-term illness frail/aged
A MUD up to 3
Own Rent Separate/ Terrace/ Duplex s’rorgys MUD 4+ storeys Yes No Yes No
Yes % 38% 33% 57% 35% 48% 46% 48% 37% 41% 38%
Base 627 490 136 447 89 91 90 537 78 548
Family Status Household car/ someone
able to drive
Overall :
2023 Couple (children Couple (no Living at home Single/ living Szgﬁli%fe%rzqt Group household/ Yes No
at home) children at home)  with parent(s) alone other
home)
Yes % 38% 41% 28% 41% 38% 48% 34% 37% 52%
Base 627 268 137 99 74 28 19 577 50
Overall Work Status Getting enough sleep
PO Working full- - Working part-fime/ Retired Studying Home duties Unemployed Other Yes No/DK
time casual
Yes % 38% 46% 38% 14% 40% 47% 36% 39% 33% 48%
Base 627 312 127 112 26 25 13 11 421 206

Q7c.

As a direct result of housing costs, including mortgage or rent, electricity/gas/water, etc., have you unwillingly had to sacrifice spending on other things?

A significantly higher/lower percentage (by group) 35



Housing Costs and Sacrificed Spending

Asked of those who stated they have had to sacrifice spending on Q7c

tating oot M /-7

Arts and cultural activities

Sports and recreation

Air conditioning/heating

Food and groceries

Medical freatment

Education

Other

None of these

79%

I 57

I 57

31%

I /-7

25%

I /-7

20%

B 207

23%

B 5

16%

I 077

33%

0%
3%

0% 20% 40% 60%

65%

m 2023 (N=239)

2021 (N=148)

80% 100%

Amongst those who stated they have had to sacrifice spending, the

majority have been most likely to reduce their spending on eating out

(92%).

Compared to 2021, significantly more have cut their spending on

eating out, sports and recreation, air conditioning/heating, and

food/groceries.

Other specified

Holidays/travel

Clothing/books/toys/skincare/general
shopping

Entertainment/Lifestyle

Petrol/car expenses and transport costs

Appliances/furniture/other retail purchases

New car

Personal care services

Pets e.g. vet bills, food, grooming

Home maintenance/improvements

Providing support to family members

Renovations to household

Utilities

N = 239
16%

5%

4%
2%
1%
1%
1%
1%
<1%
<1%
<1%
<1%

A significantly higher/lower percentage (by group)

Q7c.  Asadirectresult of housing costs, including mortgage or rent, electricity/gas/water, etc., have you unwillingly had to sacrifice spending on other things?

Q7d. [If yesin Q7c.] Which of the following things have you sacrificed spending on¢
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Section Three

Acceptance of People and Cultures

This section explores residents’ attitudes towards different cultures and communities.
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People and Cultures

Agreement was again highest for ‘it is a good thing for society to be made up of people from different cultures and communities’ (90%) and agreement
significantly increased from 2021 for ‘Willoughby is a place where people from different national or ethnic backgrounds get on well together’ (76% in
2021 to 85% in 2023). Agreement continues to soften for feeling part of the broader community. Younger residents were less likely to agree that they feel

part of their local neighbourhood and broader community (see Appendix 1).
Top 2 Box %
2023 2021 2019

It is a good thing for a society to be made up of people from 71% 90% 91% 87%

different cultures and communities . ° ° °

Willoughby is a place where people from different national or 1% 85% 76% 80%

ethnic backgrounds get on well together ° ° ° °

Willoughby is welcoming of people of diverse genders gpd 37% 73% N/A N/A
sexudalities

| feel part of my local neighbourhood community I—7% 67% 69% 69%

Willoughby is welcoming of teenagers |5 64% 64% 67%

| feel part of the broader Willoughby community I—9% 59% 62% 65%

-50% -25% 0% 25% 50% 75% 100%

Base: N = 623-627

Note: Data labels of <4% have not been shown above . Strongly disagree Disagree Agree . Strongly agree

Please see Appendix 1 for results by demographics
Q8. To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage compared to 2021 38



Discrimination

A quarter of residents stated they have seen or experienced any discriminatory attitudes, a slight increase from 2021. Younger residents, those identifying
with a disability or illness, single parents and those living at home with parents are more likely to have seen or experienced some form of discrimination.
Racial discrimination (76%) is the most common form of discrimination experienced. Younger residents are more likely to feel discriminated than older

residents by religion or sexuality, whilst older residents are more likely to have experienced some form of discrimination by age (see Appendix 1).

Form of discrimination experienced

Asked of those who stated they have experienced discrimination on Q%a

Yes %
Age 35%
a4 =
25%
22% 23% .
Religion 27%
20%
10%
Sexuality - 20%
0%
2023 (N=627) 2021 (N=671) 2019 (N=800) 0% 10% 20% 30% 40% 50% 60% 70%  80%
Base: N =159

Q9a. Inthelast 12 months, have you seen or experienced any discriminatory attitudes towards yourself or other people because of race,
religion, gender or age?

Q%b.  (If yes) Which of the following forms of discrimination did you experience? Please see Appendix 1 for resulfs by demographics - 39



Section Four

e

S

The Local Area

This section explores residents’ connection and engagement with their local area, and
attitudes towards seeking or providing help to others.
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Q20.

Recommending Willoughby as a Place to...

92% of residents would recommend Willoughby as a

place to live and 70% would recommend as a place to Live 18

work. Of those currently working full-time, part-time or on
a casual-basis, likelihood fo recommend as a place to Likely/very likely: All residents 70%, Employed residents 69%
work has slightly dropped from 74% in 2021 to 69% in 2023. i : \

Newcomers (living in the LGA 5 years or less) are

significantly less likely to recommend as a place to work.

0% 25% 50% 75% 100%
Very unlikely = Unlikely E Neither likely nor unlikely H Likely B Very likely

Top 2 Box % Overall  Overall  Overall Gender Age Ward

Eheiveny )7 A2 % 2 Female Male 16-34 35-49 50-69 70+ |_'|\gi rdbchr Sailors Bay Naremburn West Ward
Live 92% 92% 93% ?1% 93% 89% 94% 92% 93% 95% 92% 93% 89%
Work 70% 71% 77% 67% 72% 69% 65% 72% 74% 70% 70% 73% 65%
Base 626 669 800 330 297 172 193 172 90 161 150 156 159

Please see Appendix 1 for results by demographics
If you were asked, how likely would you be to recommend the Willoughby area as a place to live/work?g A significantly higher/lower percentage (by group)
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Recommending Willoughby as a Place to Live

Based on the previous slide, 8% of residents (N=50) would not recommend the Willoughby area as a place to live. The chart below looks at how those
who would not recommend (from both 2023 and 2021) answered other questions.

Although not significant (given the small sample sizes), in 2023 more or the non-recommenders are likely to move in coming years (74% compared to 59%
in 2021), they have lower levels of satisfaction with living measures, slight increase in having seen/experienced discrimination, and more likely facing

financial hardships as a result of housing costs.

Considering moving out of the area in the next 5 years (Q21)
Sacrificed spending as a direct result of housing costs (Q7c)
Satisfied/completely satisfied with 'Your standard of living' (Q3)
Satisfied/completely satisfied with 'Your local area’ (Q3)

Satisfied/completely safisfied with 'The home you live in' (Q3)

Satisfied/completely satisfied with 'Feeling part of your local neighbourhood
community' (Q3)

Feels there are enough opportunities to have a say on local issues (Q19) 'Yes,
definitely' %

Not getting enough sleep (Q1ée)
Healthy days (Q1éc) - 26-30 days %
Difficulty using af least one service/activity (Q15a)

Seen or experienced discrimination in last 12 months (Q%a)

Q20.

Those not likely to recommend the area as a place to live (rated 1-3 on Q20)

. 067
44%

e 537
66%

I 227
31%

B 0%
1

5%

I 437
39%

I 49%
27%

I 457
41%
I 457
34%

0% 20% 40% 60% 80%

If you were asked, how likely would you be to recommend the Willoughby area as a place to live/work?g

m 2023 (N=50)

2021 (N=58)

100%

42



The ‘Local Ared’

Your ‘local area’ is:

B -
8

The street you live in %

I 7

17%

The streets immediately
surrounding where you live

The suburb you live in

B -

8%

I

The postcode you live in

The council area you live in

16%
The Northern Suburlbs _ 7%
8%
Other I 1%
1%
0% 10% 20% 30% 40%
m 2023 (N=627) 2021 (N=671)

QI0a.

I, 77

42%

50%

Thinking about where you live, which one of the following best describes what you would consider to be your ‘local area’?

Almost half of residents identify their local area as ‘the suburb you live in’.
Compared to 2021, significantly fewer residents associate the ‘council
area’ as their local area. Older residents define their local area much
closer to home than younger residents, with older residents more likely to
state their street/surrounding streets, whilst younger resident are more

likely to expand the range to include suburb/postcode (see Appendix 1).

Those born overseas/speak a language other than English were more
likely to take a wider view of their ‘local area’, which could be helpful in

terms of seeking out local services.

Other specified Count
Lower North Shore 2
My complex/ retirement village 1
North Shore 1

Willoughby and Chatswood 1
postcodes

Don’t know/no specific answer 2

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage (by year)



The Local Area/Neighbourhood

Slight softening of scores across most of the eight ‘local area’ ratings — significantly so for ‘I feel safe in public place...” and ‘My local community has a
bright future’ — this appears to be influenced by West Ward and Naremburn with larger drops in agreement from 2021 than other Wards. Residents living in
the West Ward had lower agreement for all statements, significantly so for feeling safe in public places and trust in people in their local area (see

Appendix 1).
PP ) Top 2 Box %

2023 2021 2019

| feel safe alone in my home | 4% 77% 27%

My local neighbourhood is a great place to live I 90% 92% 91%

| feel safe in public places in the Willoughby area I 90% 95% 92%

| feel proud to live in my neighbourhood I 85% 86% 87%

| feel proud to live in the Willoughby community I 84% 84% 86%

Most people in my local area can be trusted I 82% 84% 81%

My local community has a bright future I 80% 85% 81%

My local community copes we'II when faced I4 ¢8% 79% 63%
with challenges

-20% 0% 20% 40% 60% 80% 100%
Base: N = 626-627

Note: Data labels of <3% have not been shown above | Strongly disagree | Disagree Agree | Strongly agree _ _
Please see Appendix 1 for results by demographics

QI12. To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage compared to 2021 44



The Local Area/Neighbourhood

The five metrics that can be compared with our norms are all above our norms, with ‘safety in public places’ having the highest gap of 10%

above our norm.

+1% Comparison to the Benchmark
— +5% +10%
93% 747
0% 90%
920% 85%
80% 82% 80%
80%
70% 68%
60%
50%
40%
30%
20%
10%
N/A N/A N/A
0%
| feel safe alone in My local | feel safe in public | feel proud to live | feel proud to live Most people in my My local My local
my home neighbourhood is a places in the in my in the Willoughby local area canbe community hasa community copes
great place to live Willoughby area' neighbourhood? community? frusted bright future well when faced

with challenges

mBenchmark m2023
Base: N = 626-627

Note: Data labels of <3% have not been shown above ) ) . .
'Compared to ‘It is a safe place to live/l feel safe in my neighbourhood’

QI2. To what extent do you agree or disagree with the following statements2 2Compared to ‘I feel proud of where | live’



The Local Area/Neighbourhood

Minimal differences in agreement Q10a. Which best describes what you would consider to be your local area

levels by ‘local area’ classification.

e giesi el live ) e The council area you live

Those who consider their ‘local streets immediately The suburb you live in/ .
surrounding where you  the postcode you live in I/ s N
area’ to be the council area/ live Suburbs/ other
Northern suburbs are more likely to
) ) | feel safe alone in my home 94% 95% 94%
agree that they feel safe in public
places in the Willoughby area. My local neighbourhood is a great place to live 87% 21% 92%
| feel safe in public places in the Willoughby area 88% 88% 97%
| feel proud fo live in my neighbourhood 84% 86% 87%
| feel proud to live in the Willoughby community 86% 83% 86%
Most people in my local area can be trusted 81% 82% 87%
My local community has a bright future 77% 81% 80%
My local community copes well when faced with challenges 70% 67% 65%
Base (minimum) 112 231 81

QI0a. Thinking about where you live, which one of the following best describes what you would consider to be your ‘local area’?

Ql2. How strongly do you agree or disagree? A significantly higher/lower percentage (by group) 464



Connection/Engagement to the Local Area

The table to the right summarises the interaction between Gap between current and
. desired level of connection/ Decrease Stay the same Increase
the two bar charts below. Overall, 32% of residents engagement
indicated that they would like to feel more engaged/ 2023 (N=627) 3% 65% 32%
connected than they currently do, which continues to 2021 (N=668) 3% 71% 26%
increase from 2019 (when it was 22%). 2019 (N=78¢) 4% 74% 22%
Current Level of Connection/Engagement Desired Level of Connection/Engagement
23% I /07
Very connected/engaged _ °
y /engag 26% 40%
% I 5
Somewhat connected/engaged _ °
gad 60% 55%
Not very connected/engaged - 14% l 3%
12% 3%
4% | A
Not at all connected/engaged .
/engag 2% 1%
, | <1% | <1%
Can’'t say A% 1%
0% 25% 50% 75% 0% 25% 50% 75%
m2023 (N=627) ®m2021 (N=671) m 2023 (N=627) m2021 (N=671)
QI0b. How connected or engaged do you feel with the people, businesses and other aspects of your local area? Please see Appendix 1 for results by demographics

QIl0c. And how connected or engaged would you like to feel with the people, businesses and other aspects of your local area? A significantly higher/lower percentage compared to 2021 47



Help from Friends/Neighbours

Similar to 2021, 7% of residents believe they could not receive any of the forms of assistance in the prompted list. Multilingual residents, newcomers (5 years
or less), renters and those living alone/single are more likely to state ‘none of the above’. More than 80% of residents believe they could receive help with
watering plants/pet minding/checking the mailbox while away and borrowing items.

Overall Overall Overall St Age nielie
2oes e 207 Female Male 16-34 35-49 50-69 70+ |-I|\gl ::)%lir Sailors Bay Naremburn West Ward
None of the 7% 7% 8% 7% 7% 7% 9% 6% 5% 7% 4% 7% 10%
above
Base 627 671 800 330 297 172 193 172 90 162 150 156 159

To help water plants, mind pets or check your |, :7:

letterbox when you are going away 84%
| . - I e
For borrowing tools/equipment, a food item, etc. 81%
n case of iiness T, 727
73%
. 57%
Emotional . |
motional suppor 1%
m 2023 (N=627)
- : . 5 2021 (N=671)
Providing food or money in an emergency 579
None of the above - 7%
7%
0% 20% 40% 60% 80% 100%

Qlla. If you needed to, could you ask your neighbours or local friends for help or assistance in each of the following circumstances? Please see Appendix 1 for results by demographics 48



Help Given to Friends/Neighbours

87% of residents have provided some form of help to neighbours/local friends in the past 12 months, an increase from 83% in 2021 — perhaps reflecting the

relaxed social distancing rules since 2021. Household support has slightly increased this year, whilst providing food or money in an emergency has slightly

dropped - potentially impacted by the increasing cost of living, which is a double-edged sword.

Overall
2023
Provided help % 87%
Base 627

Helped water plants, mind pets or check their
letterbox when they were going away

Loaned tools/equipment, a food item, etc.

Provided emotional support

Assisted when they were |l

Provided food or money in an emergency

None of the above

Qllc.

Overall Overall Ceneler
202 2017 Female Male 16-34
83% 85% 87% 87% 83%
671 800 330 297 172
N 9%
57%
DN 3%
56%
N ;1
53%
I :::
35%
m 2023 (N=627)
B 27 )
26% 2021 (N=671)
B 57
17%
0% 20% 40% 60% 80%

100%

35-49

90%

193

In which, if any, of the following circumstances have you helped neighbours or local friends in the past 12 months?@

Age

50-69

89%

Ql11a. Could you

172

ask for help?

Ward
70+ vicele Sailors Bay Naremburn West Ward
Harbour
83% 85% 87% 94% 81%
90 162 150 156 159

Q11c. Have you provided help?

Provided help  Not provided help

84% 9%
Could ask for help (N=525) (N=58)

3% 4%
Could not ask for help (N=19) (N=24)

More likely to be:
- Couples with children at home
- Lived in the LGA for 5 years or less
- Full-time workers

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage (by group) 49



Volunteering

Compared to 2021, significantly more residents have given their time without pay to any of the below organisations (i.e.: the ‘none of these’ score has
dropped noticeably), again possibly reflecting the more relaxed social distancing rules since 2021. Residents aged 35 to 49 and those with children living
at home are more likely to have participated in volunteer activities.

Overall  Overall  Overall Gender Age Ward
AU e el Female Male 16-34 35-49 50-69 70+ |_'|\g' rdb(zfr Sailors Bay Naremburn West Ward
Yes, at least one 63% 55% 61% 63% 62% 51% 79% 64% 50% 60% 69% 63% 59%
Base 627 671 800 330 297 172 193 172 90 162 150 156 159

- iation, N 34%
A charity or welfare organisation 27%

A civic organisation, such as helping a local sporting tfeam 20;27

A local school, such as working in the canteen, on the P&F || 22

Committee, cleaning the grounds, etc. 18%

 mEA
14%

A volunteer organisation such as Rural Fire Service, SES, St. Johns First | A ' <
Aid, Bush Care team or volunteering at Council libraries etc. 14%

A religious group or church

A service club, such as the RSL, Rotary, Lions, etc. _37 8%

I 37 %
None of these 45%

0% 10% 20% 30% 40% 50%
m 2023 (N=627) 2021 (N=671)

Please see Appendix 1 for results by demographics
QI13. Inthe past 12 months, have you given your time, without pay, to help any of the following organisations@ A significantly higher/lower percentage (compared to 2021/by group) 50




Moving Out of the Willoughby Area

A slightly higher proportion of residents are considering moving out of the Willoughby area compared to 2021 (an increase from 34% in 2021 to 40% in
2023, and a significant increase from 31% in 2019). Younger residents, those located in the Naremburn Ward, those living at home with their parents and

those in MUDs (up to 3 storey's) are significantly more likely to state they are considering moving out of area in the next 5 years.

Overall Gender Age Ward
2023 Female Male 16-34 35-49 50-69 70+ vieele Sailors Bay Naremburn West Ward
Harbour
Yes % Yes % 40% 40% 40% 56% 39% 37% 16% 33% 43% 48% 36%

50%

Base 627 330 297 172 193 172 90 162 150 156 159

40% i
40% Family Status
Couple (children Couple (no Living at home Single/ living Single parent (children Group
34% at home) children at home)  with parent(s) alone at home) household/ other
31%

- Yes % 40% 28% 64% 27% 40% 55%

Base 268 137 99 74 28 19
207 S ki ther th

: . peak language other than
Born in Australia el 6l ee Property Type
Yes No Yes No T SEpereis) Wil Lp e MUD 4+ storeys
10% errace/ Duplex storeys
2023 (N=627) 2021 (N=670) 2019 (N=800) Yes % 43% 35% 35% 42% 39% 51% 34%
Base 356 269 214 413 447 89 21

Q21.  Are you considering moving out of the Willoughby area in the next five years or so? A significantly higher/lower percentage (by group) 5



Section Five

Access to Services and Facilities

This section explores residents’ access to transport options as well as services and
facilities within the Willoughby area.

o0
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Access to a Car

This year, 92% of residents stated that they or someone in their household has a car and a licence, down marginally on previous waves. Females, those

living in the Narembum Ward, single/living alone, group households, those born overseas and those living in a multi-unit dwelling are significantly less likely

tfo have a car/licence.

Overall Gender Age Ward
2023 Female Male 16-34 35-49 50-69 70+ iefele Sailors Bay Naremburn West Ward
Yes % Harbour
Yes % 92% 89% 96% 89% 92% 96% 921% 94% 97% 86% 92%
100% 96%
° 95% Base 627 330 297 172 193 172 90 162 150 156 159
92%
Family Status
Couple (children Couple (no Living at home Single/ living Single parent Group household/
af home) children at home)  with parent(s) alone (children at home) other
75% Yes % 98% 93% 96% 75% 87% 61%
Base 268 137 99 74 28 19
. . Speak language other than
Born in Australia English at home Property Type
Yes No Yes No SEpETlE/ WD U 16 MUD 4+ storeys
50% Terrace/ Duplex storeys
2023 (N=627) 2021 (N=671) 2019 (N=800) Yes % 94% 89% 89% 94% 97% 79% 80%
Base 356 269 214 413 447 89 21

QIl4b. Does anyone in your household have a car and a licence so they are able to driveg

A significantly higher/lower percentage (by group)

53



Difficulty Accessing Services and Facilities

Gender Age
Overall  Overall Overall
2023 2021 2019 Female  Male 16-34 3549  50-69
Yes, af least one 35% 26% 24% 39% 31% 26% 46% 35%
Base 627 670 800 330 297 172 193 172

_H7 18%

Government services, such as Medicare, Cenftrelink, etc. _8% 14%

Public transport

Sport and recreation facilities, including parks, etc. _4% 10%
Healthcare services and facilities -4%%

=

=

Natural areas, such as bushland, waterways, etc. - f{%

.3

o

Cultural facilities, such as theatre, museums, galleries

Grocery shopping

Childcare services

Disability support services

Education facilities 5%
H 2%
Other z%
: ; |
No problems using these services 65% 74%,
0% 20% 40% 60% 80%
B 2023 (N=627) 2021 (N=670)

Ql5a. Sometimes itis difficult to use certain services and activities for a whole range of reasons. Which, if any, of
the following services or activities do you have problems using for any reason?

Ward
70+ I—%r%oclfr Sailors Bay Naremburn West Ward
29% 35% 35% 34% 37%
90 162 150 156 159

Significantly more residents in 2023 stated
they have difficulty accessing at least one of
the listed services (35% in 2023 compared to
26% in 2021). Public transport was the most
commonly mentioned.

Overall, single parents with children at home
and full-fime workers were more likely to have
difficulty accessing these services (see
Appendix 1).

Interestingly, 38% of those without access to a
car mentioned they had difficulty accessing
at least one service, only 3% more than for
those with access to a car (35% - see
Appendix 1). And encouragingly, only seven
of the 627 respondents (1%) mentioned they
had difficulty accessing public transport (on
this slide) and did not have access to a car
(previous slide).

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage (compared to 2021/by group)
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Reason for Difficulty Accessing Services and Facilities

Service availability, lack of transport options and opening times are key reasons for not being able to access services. ‘Other’ reasons (which has significantly

increased) is broken down on the following slide.

Asked of residents that have problems accessing
services/activities on Q15a

A |
No service in your area 34% 40%

: - 31%
Lack of fransport options 36%

i o N
They are not open at the times | require o 31%

: I 4%
Lack of fime 209,
Remote location/hard to get to I 107

24%
Cost of service/too expensive _]3% 19%
capty N 3%
Health or disability 12%
I 10%
Cannot frust them 7%
eeriminati Bl 3%
Discrimination 3%
Language difficulties . 372% m 2023 (N=221)
Don't feel safe where they are located -]72% 2021 (N=172)
R A A%
Other 30%
0% 10% 20% 30% 40% 50%

Ql5a. Sometimes it is difficult to use certain services and activities for a whole range of reasons. Which, if any, of the following services or activities do
you have problems using for any reason?

QI15b. You mentioned that you have problems accessing one or more services or activities. Which, if any, of the following explain why you have
problems accessing those services?

% of all respondents

2023 2021

(N=627)  (N=670)
14% 9%
11% 9%
1% 5%
8% 6%
7% 6%
7% 3%
5% 3%
3% 2%
1% 1%
1% 1%
1% 0%
15% 8%

A significantly higher/lower percentage (by year)
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Reason for Difficulty Accessing Services and Facilities

Ofther specified Count
Long wait times/response times 21
Unreliable/infrequent service 16
Traffic congestion/limited parking and cycleways 10
Inadequate services e.g. limited childcare vacancies, public high school for boys 9
Closures 7
Service disruptions e.g. frackwork, worker strikes 7
No vacancies/waitlists 5
Poor listening and engagement from Council 5
Limited accessibility e.g. uneven footpaths, lifts not working 4
Poor customer experience e.g. usability/ease of accessing services 4
Inadequate parks/sporting facilities/change rooms 3
Lack of staff 3
Services aren't user friendly 3
Too crowded 2
COVID-19 e.g. reduced services, unable to access services, vaccinations, etc. 1
Limited access to a computer/knowledge of technology 1
Not available to the general public 1
Not enough cultural facilities/cultural facilities closed due to COVID-19 1
Too much paperwork 1
Other 10

Ql5a. Sometimes itis difficult to use certain services and activities for a whole range of reasons. Which, if any, of the following services or activities do you have problems using for any reason?
QI5b. You mentioned that you have problems accessing one or more services or activities. Which, if any, of the following explain why you have problems accessing those services?



Section Six

Healthy Lifestyles

This section explores indicators of residents’ health and wellbeing, including walking
around the neighbourhood, physical activity, sleep, positive and negative emotions.
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Walking Around the Neighbourhood

Compared to 2021, significantly more residents are walking to or from the shops, to or from public transport and to or from work — possibly reflecting the

softening of social distancing rules. Those that stated they do not walk in or around the neighbourhood are more likely to be females, elderly, disabled and

single persons.

Overall  Overall  Overall Sl Age Middl
2023 2021 2019 Female Male 1634 3549  50-69 70+ Iacie
Harbour
| do not walk in or around
—my neighbourhood 3% 5% 3% 4% 1% 3% 1% 2% 9% 3%
Base 627 670 800 330 297 172 193 172 90 162

Around the neighbourhood using the
streets/footpaths (no specific destination)

To or from the shops

Park, oval or bushlands

To or from public transport

To or from cafes or restaurants

To or from a friend’s or family’s house

To or from work

To or from where you study/taking your
children to school

Somewhere else

| do not walk in or around my neighbourhood

Qléa.

0%

Which, if any, of these places in or around your neighbourhood do you walk to or through in a usual week?

A 907
87%
T 2%
73%

T 50%

79%
— /8%

65%
I 737
76%
I 7%
62%

I 39%
30%

I 327
27%
- m 2023 (N=627)
7 2021 (N=670)
B 3%
5%
20% 40% 60% 80%

Ward

Sailors Bay Naremburn West Ward

3% 2% 4%

150 156 159

100%

Please see Appendix 1 for results by demographics

A significantly higher/lower percentage (by year/group) 58



Physical Activity

Similar to 2021 results, 42% of residents undergo physical activity

for at least 30 minutes 5 or more days per week. Those who are

single/living alone are significantly more likely to state they do

not do any physical activity that increases their heart rate.

Overall
2023
5 or more 42%
3-4 33%
1-2 20%
None 5%
Base 627

Qléb. On average, how many times a week do you usually do 30 minutes or more physical activity or walking that increases your heart rate or

makes you breath harder than normal?

Overall

2021

43%
31%

22%
4%
670

Overall

2019

38%
37%

21%
4%
800

5 or more
3to4
1102
5%
None
4%
0% 10%
Gender Age
Female  Male 16-34 35-49 50-69
1% 43% 42% 38% 45%
28% 38% 38% 30% 34%
24% 14% 14% 28% 16%
6% 5% 6% 4% 5%
330 297 172 193 172

20%

70+

45%
27%

19%
9%
90

0%
22%

30%

Middle

Harbour

38%
31%
24%
7%
162

42%
43%

33%

1%

m 2023 (N=627)
w2021 (N=670)

40% 50%

Ward

Sailors Bay Naremburn West Ward

47% 39% 44%
32% 39% 29%
17% 17% 20%
4% 4% 7%
150 156 159

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage (by year/group) 59



Healthy Days

The average number of ‘healthy days’' has increased this year to 23/30, with 52% of residents stating they have had 26-30 healthy days in the past 30 days.

This ‘correction’ could reflect the lesser effects of COVID in 2023 v 2021. Those aged 16-34, those identifying with a disability or illness and those stating they

are generally not getting enough sleep reported significantly fewer healthy days on average.

Overall  Overall  Overall CEmeEs Age
2023 2021 2019 Female  Male 16-34 35-49 50-69 70+
Mean number of days 23.0 21.8 22.2 22.8 23.3 21.4 23.0 23.6 25.1
Base 626 670 800 330 296 172 192 172 90

I 527
26-30 days 47%

. I 1%
21-25 days 12%

16:20 days I | 57

11-15 dOys _ 9%’0% ”

610cays M 57, \ 4
15ciays M CT \
o M 2%
2%
0% 10% 20% 30% 40% 50% 60%

m2023 (N=626) m2021 (N=670)

Qléc. In the past 30 days, how many healthy days have you had?

Ward
wieele Sailors Bay Naremburn West Ward
Harbour
23.2 23.6 23.5 21.9
162 150 154 159

Please see Appendix 1 for results by demographics
A significantly higher/lower percentage (by year/group) 40



Getting Enough Sleep

The proportion of residents that state they are generally not getting enough sleep continues to increase, from 24% in 2019 to 33% in 2023, which is a

significant rise.

Overall  Overall  Overall Cemetes heE
2023 2021 2019 Female  Male 16-34 35-49 50-69
No/DK % 33% 27% 24% 34% 32% 26% 40% 34%
Base 627 670 800 330 297 172 193 172
I don't know, 1% Family Status
Couple (children Co'uple In® Living at home  Single/ living
children at .
af home) with parent(s) alone
home)
No/DK % 37% 27% 24% 37%
Base 268 137 99 74
Speak another language
Yes, 67% . . .
Yes No Worlqng full- Working part-time/ Refired
time casual
No/DK % 28% 36% 35% 29% 29%
Base 214 413 312 127 112
Base: N=627
Ratepayer status Property Type
Separate/
Own Rent Terrace/ D o e 5 MUD 4+ storeys
storeys
Duplex
No/DK % 32% 37% 34% 26% 36%
Base 490 136 447 89 91

Qlée. Are you generally getting enough sleep?

Identify as having a disability

Ward
70+ ikl Sailors Bay Naremburn West Ward
Harbour
29% 31% 34% 35% 33%
90 162 150 156 159
Household car/
someone able to drive
Single parent
(children at Cheuo Yes No
household/ other
home)
41% 40% 34% 22%
28 19 577 50
Work Status
Studying Home duties Unemployed Other
21% 60% 25% 28%
26 25 13 11

Carer of someone with a

or long-term illness disability/long-term illness or is

frail/aged
Yes No Yes No
47% 31% 35% 33%
90 537 78 548

A significantly higher/lower percentage (by group) 4



Positive Emotions

A slight increase in positive emotions this year, with 71% of

Often (4) 66
residents stating they have experienced positive emotions often °
in the past few weeks. The mean score of 3.67 has returned to sometimes (3) T 2‘%’7
the pre-COVID score from 2019. I
1%
Rarely (2) 3%
Residents identifying with a disability/illness, those single/living B 2
Never (1) °
alone and those who stated they are generally not getting 2%
enough sleep have experienced positive emotions less frequently Don't know (N/A) | <1%
1%
in the past few weeks.
0% 25% 50% 75%
m 2023 (N=627) 2021 (N=670)
Overall  Overall  Overall Gender Age - Ward
2023 2021 2019 Female  Male 16-34 35-49 50-69 70+ |_'|\g' ?b%ir Sailors Bay Naremburn West Ward
Mean rating 3.67 3.59 3.67 3.68 3.66 3.75 3.65 3.62 3.68 3.57 3.73 3.73 3.67
Base 623 667 795 328 295 170 193 171 89 162 150 154 156
Born in Australia Sl Ionguoge OUET HIET Time in LGA
Overall English at home
A Yes No Yes No 9 yleors or 6-10 years 11-20 years iers linerm 20
ess yedars
Mean rating 3.67 3.71 3.62 3.61 3.70 3.65 3.69 3.66 3.67
Base 623 354 267 214 409 82 102 188 251

Note: Respondents that stated ‘don’t know' were not included in the mean rating

QI6f.
contentment and generosity 2

During the past few weeks, how often, if at all, have you experienced positive emotions such as calmness, compassion, forgiveness,

A significantly higher/lower rating (by group)
Please see Appendix 1 for results by demographics 62



Negative Emotions

The frequency of negative emotions in the past few weeks has
decreased, with 54% stating they have experienced negative

emotions rarely/never in 2023 compared to 48% in 2021.

Females, renters, those identifying with a disability, part-
time/casual workers and those stating they are generally not
getting enough sleep are more likely to have experienced

negative emotions more frequently in the past few weeks.

Overall  Overall Overall

2023 2021 2019
Mean rating 2.42 2.52 2.37
Base 622 668 794
Overall
2023
Mean rating 2.42
Base 622

Note: Respondents that stated ‘don’t know' were not included in the mean rating
Qlég. And during the past few weeks, how often, if at all, have you experienced negative emotions such as selfishness, jealousy, fear, worry and

angere¢

Born in Australia

often (4 R ZZ"

sometimes (3) T ::7:

43%
Rarely (2) _38;1%
R
Never (1) 10%
Don't know (N/A) I 1%
<1%
0% 25% 50%
m 2023 (N=627) 2021 (N=670)
Age Ward
3549 50-69 70+ Middle g Bay Narembum West Ward
Harbour
2.51 2.43 2.03 2.49 2.39 2.34
192 171 89 161 150 155
Speak language other than . .
English at home WA T R
No 9 yleors or 6-10 years 11-20 years
ess
2.46 2.63 2.45 2.48
409 82 102 186

More than 20

A significantly higher/lower rating (by year/group)
Please see Appendix 1 for results by demographics



Positive and Negative Emotions

Blending the two ‘emotions’ questions together, we . . .
Q1ég. Experience negative emotions?

can see that 1% of residents stated that they
rarely/never experience positive emotions but Never/Rarely Often/Sometimes

O

often/sometimes experience negative emotions (a
very small ‘at-risk’ group - see red box at bottom-
right).

Often/Sometimes Wity y5ANNELy)

2021: 44% (n=293)
2019: 55% (n=43¢)

In contrast, there has been a noticeable increase in

those stating they are experiencing negative

emotions rarely/never and positive emotions

often/sometimes (an increase from 44% in 2021 to 52%
2023: 2% n=10)
2021: 4% (n=25)
2019: 2% n-=17)

2023: 1% (n=¢)
2021: 2% =11
2019: 2% =14

in 2023 — see green box at top-left).

Never/Rarely

Q16f. Experience positive emotions?

QI6f. During the past few weeks, how often, if at all, have you experienced positive emotions such as calmness, compassion, forgiveness, contentment and generosity
Ql6g. And during the past few weeks, how oftfen, if at all, have you experienced negative emotions such as selfishness, jealousy, fear, worry and anger?g

64



Section Seven

Social and Community Engagement

This section explores social and community engagement including involvement with
social groups, political and civic actions and opportunities to have a say on local issues.
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Social Groups

Sport or physical |G, /57

o . . ] ) . recreation group 38%
Participation in social groups has increased since Special interest or hobby IR
2021, with 77% stating they have been actively group 28%
involved in social group activity in the past 12 months Online community TR 32%35%
—up from 69% in the COVID-affected 2021 wave. .

Social group through [ N :/:
Compared to 2021, there has been a significant school, TAFE or University 22%
increase for participation in sport/physical recreation Religious or spiritual | 207

group or organisation 15%

groups, special interest/hobby groups and Ethnic or mulficultural I 11
5%

ethnic/multicultural groups. group
Other social interest | 5%
groups 6%
No active involvement in | RGN 3%
social groups 31%
0% 10% 20% 30% 40% 50%
m 2023 (N=627) 2021 (N=670)
Overall  Overall  Overall Gender Age T Ward
2023 2021 2019 Female  Male 16-34 35-49 50-69 70+ l-rl\/c\nl ;jb(:jr Sailors Bay Naremburn West Ward

Number of activities 1.8 1.5 1.9 1.7 1.8 1.9 1.8 1.6 1.6 1.6 1.8 1.9 1.6
No involvement % 23% 31% 20% 25% 22% 25% 20% 26% 24% 27% 22% 19% 26%
Base 627 670 799 330 297 172 193 172 90 162 150 156 159

Please see Appendix 1 for results by demographics
Q17. Inthe past 12 months, have you been actively involved in any of these social groups of taken part in an activity they organised? A significantly higher/lower rating (by year/group)



QI8.

Political and Civic Actions

1in 4 residents have participated Overall  Overall Gender Age . Ward
. - .. . * Idale ;
in a political or civic action in the 2023 2021 Female  Male 1634 3549  50-69 70+ ooy ScilorsBay Narembumn West Ward
pos‘l‘ months. Residen'l's Of the Yes % 25% 55%* 25% 26% 17% 26% 30% 28% 25% 33% 22% 21%
Sailors Bay Ward are more Base 627 670 330 297 172 193 172 90 162 150 156 159
engaged in this area. Fammily Status Household car/
someone able to drive
. Couple (no . . . Single parent
. Couple (children . Living at home Single/ living . Group
Nofe that the question changed at home) ch;}lgirrﬁg)o’r with parent(s) alone (ck;]llgrrneen) At household/ other 1SS e
substantially in 2023 from previous Yes % 299 28% 15% 209 27% 18% 27% 8%
waves, so the 2021 results should Base 268 137 44 74 28 1k 577 50
be viewed from a point of interest Speak another language Work Statfus
Working full- Working part-time/ . . .
only. Yes No fime casual Retired Studying Home duties Unemployed Other
Yes % 19% 28% 25% 26% 30% 8% 29% 27% 13%
Base 214 413 312 127 112 26 25 13 11
Identify as having a disability _, SArer of someone with a
Ratepayer status Property Type . disability/long-term illness or is
or long-term illness )
frail/aged
Separate/
Own Rent Terrace/ MU? Upe S MUD 4+ storeys Yes No Yes No
sl storeys
Yes % 26% 21% 26% 26% 18% 29% 24% 28% 25%
Base 490 136 447 89 91 90 537 78 548

Base: N=627

*Change in methodology, results should be viewed from a point of inferest only

In the past 12 months, have you participated in any of the following political or civic actions such as writing to your local representative,

participating in a community consultation, attending a protest, attending a public meeting?

A significantly higher/lower rating (by group) ¢7



QI9.

Opportunities to Have a Say

Results have remained consistent with 2021, with 85%
believing there are enough opportunities to have a

say on localissues at least ‘sometimes’.

In line with political engagement, Sailors Bay residents
are significantly more likely to state there is ‘definitely’

enough opportunities to have their say on local issues.

Gender
Overall Overall Overall
2023 2021 2019 Female  Male
Yes, definitely 38% 38% 45% 32% 43%
Sometimes 47% 47% 40% 51% 43%
No, not at all 15% 15% 15% 17% 14%
Base 625 670 800 327 297

16-34

27%
51%
21%

170

Do you feel there are enough opportunities to have a say on local issues that are important to you?

No, not at all,
15%

Sometimes,

47%
Base: N=625

Age

3549 5049 70+ Middle
Harbour

39% 36% 56% 37%
49% 48% 33% 49%
12% 15% 11% 14%
193 172 90 162

Yes, definitely,

38%

Ward

Sailors Bay Naremburn West Ward

51% 33% 30%
37% 46% 56%
12% 21% 14%
148 156 159

Please see Appendix 1 for results by demographics
A significantly higher/lower rating (by group) 48
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Quality of Life Attributes

- T Overall Cemneler Age . el
128 % - completely satisfied safisfied 2023 Female Male 16-34 35-49 50-69 70+ %‘%ﬂ‘jr Sailors Bay Naremburn  West Ward
How safe you feel 21% 90% 21% 21% 93% 88% 21% 92% 94% 89% 88%
Your personal relationships 90% 89% 1% 94% 88% 88% 21% 89% 95% 89% 88%
Your standard of living 86% 82% 21% 89% 81% 85% 93% 4% 84% 81% 85%
Access to public spaces 84% 83% 85% 88% 83% 82% 83% 86% 88% 82% 79%
The home you live in 83% 80% 87% 85% 74% 85% 4% 86% 84% 79% 83%
Your mental health 82% 77% 87% 83% 75% 85% ?0% 79% 83% 86% 80%
Your local area 81% 83% 78% 82% 80% 79% 85% 84% 83% 78% 77%
Your physical health 79% 74% 84% 86% 77% 80% 68% 75% 84% 81% 77%
yhatyou are currently achieving in 78% 73% 83% 80% 76% 76% 79% 81% 80% 77% 73%
Your future security 75% 70% 81% 73% 71% 77% 85% 80% 79% 73% 69%
Access to public sports and 64% 58% 69% 70% 67% 58% 54% 64% 64% 66% 60%

recreational facilities
Opportunities to participate in
sporting and recreation activities in 60% 58% 62% 59% 64% 58% 56% 61% 59% 66% 53%
the local area
Feeling part of your local
neighbourhood community

Your spirituality or religion 59% 58% 59% 54% 58% 61% 64% 63% 63% 55% 54%

Feeling part of the broader
Willoughby community

Base (minimum) 624 327 297 170 193 172 90 162 148 156 159

59% 64% 54% 49% 58% 63% 73% 64% 60% 59% 53%

52% 56% 48% 43% 53% 54% 63% 57% 53% 56% 43%

How satisfied are you with the following? A significantly higher/lower percentage by group 70



Quality of Life Attributes

Speak a language other than

Overdl Born in Australia Enalish at home Time in LGA
T2B % - completely satisfied/ satisfied 9
2023 More than 20
Yes No Yes No 5 years or less 6-10 years 11-20 years years

How safe you feel 921% 90% 92% 90% 921% 88% 92% 90% 21%
Your personal relationships 90% 21% 89% 89% 21% 85% 90% 21% 90%
Your standard of living 86% 87% 85% 82% 88% 78% 89% 86% 88%
Access to public spaces 84% 84% 85% 84% 84% 86% 81% 88% 81%
The home you live in 83% 83% 82% 81% 84% 67% 85% 84% 86%
Your mental health 82% 81% 83% 83% 81% 72% 88% 78% 85%
Your local area 81% 80% 82% 84% 79% 82% 79% 80% 81%
Your physical health 79% 80% 78% 78% 79% 78% 84% 79% 77%
What you are currently achieving in life 78% 77% 78% 79% 77% 72% 87% 75% 78%
Your future security 75% 74% 76% 76% 74% 57% 87% 74% 77%
A%cce”?;e’rcsj public sports and recreational 64% 60% 68% 69% 61% 62% 70% 67% 599
Opportunities to participate in sporting and

recreation activities in the local area 60% 61% 9% 61% 9% 61% 74% 4% 8%
Feeling part of your local neighbourhood

community 59% 60% 57% 57% 60% 42% 64% 59% 63%
Your spirituality or religion 59% 58% 60% 62% 57% 44% 61% 66% 57%
Feeling part of the broader Willoughby

community 52% 49% 57% 57% 50% 47% 54% 49% 55%
Base (minimum) 622 353 269 214 410 82 102 188 253

How satisfied are you with the following? A significantly higher/lower percentage by group 71



Quality of Life Attributes

Identify as having a disabilityl _=Srer of someone with a

Ratepayer status Property Type or long-term illness d|sab|l|’ry/long—’rerm illness or
. - Overall is frail/aged
T2B % - completely satisfied/ satisfied
2023 Separate/ MUD ub 1o 3 MUD 4+
Own Rent Terrace/ P Yes No Yes No
storeys storeys
Duplex

How safe you feel 21% 92% 87% 93% 82% 89% 82% 92% 89% 21%
Your personal relationships 90% 90% 92% 9% 86% 90% 86% 2% 1% 90%
Your standard of living 86% 89% 75% 89% 74% 84% 84% 86% 87% 86%
Access to public spaces 84% 83% 87% 85% 80% 83% 78% 85% 74% 86%
The home you live in 83% 88% 65% 86% 68% 81% 76% 84% 82% 83%
Your mental health 82% 85% 73% 83% 74% 85% 67% 85% 84% 82%
Your local area 81% 81% 80% 80% 80% 82% 74% 82% 77% 81%
Your physical health 79% 80% 76% 80% 78% 76% 54% 83% 76% 79%
What you are currently achieving in life 78% 80% 68% 81% 66% 72% 61% 80% 76% 78%
Your future security 75% 81% 55% 80% 59% 66% 57% 78% 77% 75%
Access 1o public sports and recreational 64% 63% 68% 63% 64% 68% 52% 66% 59% 64%
Opportunities to participate in sporting

and recreation activities in the local 60% 60% 60% 62% 52% 57% 48% 62% 52% 61%

ared
Feeling part of your local neighbourhood

community 59% 62% 50% 63% 42% 58% 50% 61% 61% 59%
Your spirituality or religion 59% 61% 51% 61% 58% 50% 54% 59% 60% 58%
Feeling part of the broader Willoughby

community 52% 53% 47% 52% 46% 59% 45% 53% 51% 52%
Base (minimum) 623 489 134 446 87 21 90 535 78 546

How satisfied are you with the following? A significantly higher/lower percentage by group 72



Quality of Life Attributes

Household car/ someone

Family Status able to drive

- . Overall
T2B % - completely satisfied/ satisfied 2023 Couple Couple (no g ehieme Sheley T Single parent Group
(children at children at with parent(s) qlone (children at household/ Yes No
home) home) home) other
How safe you feel 21% 92% 88% 94% 85% 89% 94% 91% 88%
Your personal relationships 90% 21% 92% 93% 83% 74% 94% 90% 92%
Your standard of living 86% 86% 88% 88% 84% 76% 79% 87% 75%
Access to public spaces 84% 83% 85% 84% 81% 93% 85% 84% 85%
The home you live in 83% 80% 89% 96% 76% 66% 68% 84% 73%
Your mental health 82% 81% 89% 86% 74% 63% 86% 82% 83%
Your local area 81% 82% 82% 76% 81% 82% 77% 81% 82%
Your physical health 79% 81% 82% 88% 66% 58% 64% 80% 71%
What you are currently achieving in life 78% 82% 81% 81% 64% 60% 57% 78% 74%
Your future security 75% 76% 82% 79% 63% 67% 45% 76% 64%
Acc§§§ to public sports and recreational 64% 62% 66% 69% 53% 67% 67% 64% 61%
facilities
Opportunifies to parficipate in sporting and 60% 65% 61% 51% 50% 70% 47% 61% 48%
recreation activities in the local area
Feeling pqr’r of your local neighbourhood 599 60% 6% 50% 58% 58% 38% 60% 49%
community
Your spirituality or religion 59% 62% 58% 51% 55% 63% 60% 60% 45%
Feeling pqr’r of the broader Willoughby 509 56% 58% 38% 49% 54% 40% 53% 45%
community
Base (minimum) 624 268 137 99 72 28 19 574 50

How satisfied are you with the following? A significantly higher/lower percentage by group 73



Quality of Life Attributes

Work Status Getting enough sleep
- - Overall
T2B % - completely satisfied/ satisfied 0023 ) )
Worlgng il Worklng pari= Retired Studying  Home duties Unemployed Other Yes No/DK
fime time/ casual

How safe you feel 21% 88% 95% 90% 100% 21% 95% 82% 92% 89%
Your personal relationships 90% 89% 92% 90% 89% 100% 73% 80% 92% 87%
Your standard of living 86% 81% 93% 21% 89% 88% 89% 76% 89% 80%
Access to public spaces 84% 80% 94% 79% 100% 81% 95% 87% 87% 78%
The home you live in 83% 77% 89% 21% 81% 21% 89% 68% 87% 74%
Your mental health 82% 80% 82% 88% 93% 83% 83% 65% 89% 68%
Your local area 81% 79% 82% 80% 89% 85% 84% 87% 84% 75%
Your physical health 79% 81% 84% 67% 87% 81% 75% 70% 86% 65%
What you are currently achieving in life 78% 79% 75% 77% 78% 86% 57% 80% 82% 68%
Your future security 75% 72% 76% 83% 78% 73% 64% 82% 80% 65%
Access 1o public sports and recreafional g, 66% 68% 49% 81% 59% 67% 76% 64% 62%
Opportunities to participate in sporting

and recreation activities in the local 60% 63% 57% 53% 64% 63% 54% 69% 61% 57%

ared
Feeling part of your local

neighbourhood community 59% 55% 56% 69% 57% 73% 75% 59% 65% 47%
Your spirituality or religion 59% 56% 56% 60% 63% 89% 68% 56% 60% 57%
Feeling part of the broader Willoughby

community 52% 49% 46% 57% 57% 82% 59% 65% 57% 43%
Base (minimum) 624 310 127 11 26 25 13 11 418 206

How satisfied are you with the following? A significantly higher/lower percentage by group 74



Q4b.

Impact of Employment

T2B % - Agree/ strongly agree

| have good job security

| am satisfied with my job

| can manage the demands of my
work without too much stress

My work and family life do not
interfere with each other

Base (minimum)

T2B % - Agree/ strongly agree

| have good job security

| am satisfied with my job

| can manage the demands of my work

without too much stress

Overall
2023

75%

72%

67%

54%

440

My work and family life do not interfere with

each other

Base (minimum)

16-34

74%

76%

71%

59%

140

Born in Australia

Gender

Female Male

73% 77%

68% 75%

63% 70%

50% 58%

210 230

Overall

2023 Yes
75% 75%
72% 71%
67% 68%
54% 50%
438 256

No

75%

72%

65%

60%

35-49

79%

69%

62%

47%

167

Speak a language other than

50-69

70%

69%

66%

56%

120

English at home

Yes

79%

74%

69%

60%

165

[If employed full-time or part-time] To what extent do you agree or disagree with the following statements?

No

73%

71%

66%

51%

275

70+

69%

96%

96%

78%

5 years or less

83%

69%

55%

44%

68

Ward
Middle
Harbour
69% 84% 77%
68% 80% 70%
66% 75% 66%
45% 60% 56%
111 103 115
Time in LGA
6-10 years 11-20 years
76% 72%
80% 72%
68% 68%
57% 55%
77 149

Sailors Bay Naremburn West Ward

70%

70%

62%

57%

111

More than 20
years

74%

69%

71%

58%

147

A significantly higher/lower percentage by group 75



Impact of Employment

Identify as having a Carer of someone with a

Ratepayer status Property Type disability or long-term illness dlsoblll’ry/long—’rerm illness or
Overall is frail/aged
T2B % - Agree/ strongly agree
e separate/  iin upto3  MUD 4+
Own Rent Terrace/ P Yes No Yes No
storeys storeys
Duplex

I have good job security 75% 74% 79% 74% 76% 79% 71% 76% 72% 75%
| am satisfied with my job 72% 72% 71% 73% 72% 66% 63% 73% 77% 71%
| can manage the demands of my work

without too much stress 67% 67% 67% 69% 63% 61% 55% 68% 63% 67%
My work and family life do not interfere

with each other 54% 54% 56% 54% 59% 54% 55% 54% 58% 54%
Base (minimum) 439 326 113 307 69 64 50 390 47 393

ol Sharus Household car/ someone
able to drive
T2B % - Agree/ strongly agree Oveiel] ;
°-Ag gly ag 2023 Couple Couple (no . . . - Single parent Group
: . Living at home Single/ living .
(children at children at . (children at household/ Yes No
with parent(s) alone
home) home) home) other

| have good job security 75% 76% 83% 66% 79% 77% 42% 75% 69%
| am satisfied with my job 72% 71% 82% 72% 68% 66% 49% 72% 72%
| can manage the demands of my work

without oo much stress 67% 63% 70% 79% 66% 50% 73% 67% 72%
My work and family life do not interfere with

each other 54% 48% 56% 67% 63% 49% 59% 54% 59%
Base (minimum) 440 216 77 76 39 19 14 407 32

Q4b.  [If employed full-time or part-time] To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage by group 74



Impact of Employment

Work Status Geftting enough sleep
Overall
T2B % - Agree/ strongly agree 2023
Working full-time  Working part-time Yes No/DK

| have good job security 75% 79% 66% 79% 67%
| am satisfied with my job 72% 74% 66% 78% 59%
I cs:ﬁgsgnonage the demands of my work without too much 67% 63% 76% 759 51%
My work and family life do not interfere with each other 54% 50% 65% 61% 42%
Base (minimum) 440 312 127 293 147

Q4b.  [If employed full-time or part-time] To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage by group 77



Personal Wellbeing

Overall Gender Age Ward
)5 2 AGTER BITNEl CEiee 2023 Female Male 16-34 35-49 50-69 70+ %‘%ﬂa Sailors Bay Naremburn  West Ward
| generally do not feel lonely 80% 75% 86% 74% 79% 84% 86% 74% 81% 82% 83%
| feel like | can adapt to change well 77% 71% 85% 84% 74% 73% 81% 79% 78% 77% 76%
| generally do not feel anxious 66% 58% 74% 60% 64% 66% 81% 66% 68% 64% 66%
Base (minimum) 627 330 297 172 193 172 90 162 150 156 159
Born in Australia Speeik Ionguoge SHErHnE Time in LGA
Overall English at home
T2B % - Agree/ strongly agree
2023 More than 20
Yes No Yes No S5yearsorless  6-10 years 11-20 years
years
| generally do not feel lonely 80% 81% 79% 75% 82% 62% 80% 79% 86%
| feel like | can adapt to change well 77% 80% 74% 79% 77% 73% 82% 75% 79%
| generally do not feel anxious 66% 65% 67% 62% 68% 39% 80% 64% 70%
Base (minimum) 627 356 269 214 413 82 102 190 253
Identify as having a ‘Car.e.r o someone‘wi’rh a
Ratepayer status Property Type disability or long-term illness d|sob|I|’ry/Ion9—’rerm illness or
Overall is frail/aged
T2B % - Agree/ strongly agree 2023 s o/
eparate
Own Rent Terrace/ LD D 19 S oD 255 Yes No Yes No
storeys storeys
Duplex

| generally do not feel lonely 80% 82% 71% 80% 72% 86% 76% 80% 78% 80%
| feel like | can adapt to change well 77% 79% 71% 80% 69% 74% 65% 79% 81% 77%
| generally do not feel anxious 66% 70% 52% 70% 50% 62% 48% 69% 56% 67%
Base (minimum) 627 490 136 447 89 91 90 537 78 548

Q5. To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage by group 78



Personal Wellbeing

Household car/ someone

Family Status able to drive

Overall

T2B % - Agree/ strongly agree i
2023 C_ouple Cquple (no Living at home Single/ living Slng!e pErEnif Greue
(children at children at with parent(s) alone (children at  household/ Yes No
home) home) P home) other
| generally do not feel lonely 80% 84% 89% 73% 71% 47% 70% 80% 79%
| feel like | can adapt to change well 77% 76% 81% 86% 60% 79% 89% 78% 72%
| generally do not feel anxious 66% 68% 72% 68% 53% 47% 56% 67% 57%
Base (minimum) 627 268 137 99 74 28 19 577 50
Work Status Getting enough sleep
Overall
T2B % - Agree/ strongly agree
2023 i ; i .
Work.lng il Workmg oer Retired Studying  Home duties Unemployed Other Yes No/DK
time time/ casual
| generally do not feel lonely 80% 81% 76% 85% 60% 81% 80% 88% 83% 74%
| feel like | can adapt to change well 77% 80% 72% 76% 92% 79% 73% 46% 78% 76%
| generally do not feel anxious 66% 64% 57% 77% 84% 67% 67% 63% 73% 52%
Base (minimum) 627 312 127 112 26 25 13 11 421 206

To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage by group 79



People and Cultures

Gender Age Ward
Top 2 Box % Overall
Agree/Strongly agree 2023 i
° oy a9 Female Male 16-34 35-49 50-69 70+ hlielel® Sailors Bay Naremburn West Ward
Harbour
Itis a good thing for a society to be made up of
people from different cultures and communities 70% 89% 2% % 6% 85% 86% 2% 0% 2% 88%
Willoughby is a place where people from different
national or ethnic backgrounds get on well 85% 81% 89% 85% 89% 81% 82% 89% 86% 87% 78%
together
Willoughby is welcoming of people of diverse 73% 70% 76% 72% 79% 65% 74% 73% 74% 73% 70%
genders and sexualities
| feel part of my local neighbourhood community 67% 70% 63% 59% 66% 70% 75% 73% 68% 65% 59%
Willoughby is welcoming of tfeenagers 64% 63% 65% 67% 67% 59% 58% 70% 63% 61% 59%
| feel part of the broader Willoughby community 59% 63% 55% 53% 61% 59% 67% 68% 59% 62% 48%
Base (minimum) 622 327 295 170 193 171 88 161 147 155 158

To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage (by group) 80



People and Cultures

Speak language other than

Born in Australia Enalish af home Time in LGA
Top 2 Box % Overall 9
Agree/Strongly agree 2023
Yes No Yes No S YECTS 61 6-10 years 11-20 years MIST® AT 20
less years
Itis a good ’rhlng for a society to be made up'qf 90% 89% 9% 91% 90% 100% 90% 89% 89%
people from different cultures and communities
W||onghby is a pl_oce where people from different 85% 85% 85% 86% 84% 87% 88% 87% 81%
national or ethnic backgrounds get on well together
Willoughby is Welcommg of people of diverse genders 73% 73% 73% 74% 79% 67% 76% 75% 71%
and sexualities
| feel part of my local neighbourhood community 67% 67% 67% 66% 67% 54% 66% 70% 68%
Willoughby is welcoming of teenagers 64% 61% 67% 70% 60% 56% 67% 68% 61%
| feel part of the broader Willoughby community 59% 58% 61% 61% 58% 45% 62% 64% 59%
Base (minimum) 622 351 269 214 407 81 102 188 251

Q8. To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage (by group) 81



People and Cultures

Identify as having a disability CieltEr o somipens Vit @

Ratepayer status Property Type or long-term illness d|sc1b|I|Ty/I?n?/—’rerrT;|IIness or is
Top 2 Box % Overall rafl/age
Agree/Strongly agree 2023 Separate/ MUD Ub 103
Own Rent Terrace/ i P MUD 4+ storeys Yes No Yes No
Duplex storeys

Itis a good thing for a society to be made
up of people from different cultures and 90% 89% 95% 90% 88% 94% 89% 91% 21% 90%
communities

Willoughby is a place where people from
different national or ethnic backgrounds 85% 85% 84% 85% 78% 92% 78% 86% 78% 86%
get on well together

Willoughby is welcoming of people of
diverse genders and sexualities 73% 72% 73% 72% 62% 85% 65% 74% 62% 74%

| feel part of my local neighbourhood

community 67% 70% 56% 69% 51% 69% 54% 69% 66% 67%
Willoughby is welcoming of teenagers 64% 63% 65% 62% 57% 77% 57% 65% 61% 64%
| feel part of the broader Willoughby 59% 59% 59% 57% 55% 72% 53% 60% 59% 59%

community
Base (minimum) 622 487 134 445 87 90 87 534 77 544

To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage (by group) 82



People and Cultures

Household car/

Family Status someone able to drive

Top 2 Box % Overall
Agree/Strongly agree 2023 i
2 S Couple (children Co.uple o Living at home Single/ living Slng!e PEE Group
children at . (children at Yes No
at home) home] with parent(s) alone home) household/ other

It is a good thing for a society to be made up
of people from different cultures and 90% 92% 92% 21% 83% 93% 89% 90% 92%
communities

Willoughby is a place where people from
different national or ethnic backgrounds get 85% 86% 88% 84% 77% 84% 82% 85% 84%
on well fogether

Willoughby is welcoming of people of diverse

s 73% 71% 76% 74% 75% 80% 59% 72% 82%
genders and sexualities
| feel part of my local neighbourhood 67% 69% 7% 61% 61% 65% 45% 68% 56%
community
Willoughby is welcoming of teenagers 64% 66% 62% 66% 57% 73% 45% 64% 61%
| feel part of the broader Willoughby 59% 60% 67% 49% 60% 64% 46% 59% 67%
community
Base (minimum) 622 268 135 99 71 27 19 572 49

Q8. To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage (by group) 83



Q9a.

Discrimination (Experienced)

Overall cender Age ward
2023 Female Male 16-34 35-49 50-69 70+ |_'|\g' rdb(ilfr Sailors Bay Naremburn West Ward
Yes % 25% 27% 23% 31% 26% 24% 15% 26% 25% 26% 25%
Base 627 330 297 172 193 172 90 162 150 156 159
Born in Australia dpeelie Ior?guoge ST T Time in LGA
Overall English af home
2023
Yes No Yes No 5 years or less 6-10 years 11-20 years T 11 20
years
Yes % 25% 27% 23% 25% 26% 34% 19% 30% 22%
Base 627 356 269 214 413 82 102 190 253
Identify as having a Carer of someone with a
Ratepayer status Property Type | laenity 9 disability/long-term illness or is
Overall disability or long-term illness frail/aged
2023
Own Rent SERElTl ISliesey MUD up to 3 storeys i Yes No Yes No
Duplex storeys
Yes % 25% 23% 32% 25% 31% 23% 37% 23% 30% 25%
Base 627 490 136 447 89 21 ?0 537 78 548
Family Status feusEheld ecr .
someone able to drive
Overal Couple (no Single parent
2023 Couple (children children af Living at home  Single/ living A —— Group Yes No
at home) with parent(s) alone household/ other
home) home)

Yes % 25% 23% 25% 30% 25% 37% 22% 26% 21%
Base 627 268 137 99 74 28 19 577 50

In the last 12 months, have you seen or experienced any discriminatory attitudes towards yourself or other people because of race,

religion, gender or age?

A significantly higher/lower percentage (by group)

84



Discrimination (Form)

el Gender Age | Ward
2023 Female Male 16-34 35-49 50-69 70+ I—'|\gl %cgir Sailors Bay Naremburn  West Ward
Race 76% 75% 76% 68% 88% 76% 61% 68% 75% 75% 84%
Age 35% 34% 35% 32% 21% 51% 44% 31% 34% 42% 32%
Religion 27% 24% 30% 40% 17% 26% 13% 19% 25% 31% 31%
Gender 27% 30% 23% 28% 34% 21% 17% 26% 33% 30% 20%
Sexuality 20% 20% 20% 28% 17% 18% 9% 24% 24% 20% 12%
Base (minimum) 159 89 69 53 50 42 14 42 37 4] 39
Overdl Born in Australia Speokgsg”gschaigmgr e Time in LGA
2023 Yes No Yes No Syearsorless  6-10 years 11-20 years Morse’rggn A4
Race 76% 72% 81% 72% 77% 85% 87% 68% 75%
Age 35% 33% 35% 26% 39% 23% 28% 30% 48%
Religion 27% 25% 28% 30% 25% 28% 24% 24% 29%
Gender 27% 31% 22% 12% 35% 13% 18% 33% 31%
Sexuality 20% 25% 13% 19% 21% 16% 10% 20% 26%
Base (minimum) 159 96 61 53 105 28 20 56 55

Q%b.  Which of the following forms of discrimination did you experience? A significantly higher/lower percentage (by group) 85



Q%b.

Race
Age
Religion
Gender
Sexuality

Base (minimum)

Race
Age
Religion
Gender
Sexuality

Base (minimum)

Overall
2023

76%
35%
27%
27%
20%

159

Overall

2023

76%
35%
27%
27%
20%

159

Discrimination (Form)

Ratepayer status

Own

73%
33%
25%
28%
21%

Couple
(children at
home)

82%
21%
23%
25%
18%
62

Which of the following forms of discrimination did you experience?

Separate/Terr MUD up to 3

Property Type

MUD 4+

storeys
80%
25%
16%
15%
20%
21

Living at home Single/ living

71%
61%
18%
14%
14%

e ace/Duplex storeys
82% 74% 78%
40% 32% 52%
32% 28% 30%
24% 29% 26%
17% 21% 15%
44 110 28
Family Status
Couple (no
Chri]lgl:re]g)of with parent(s)
73% 71%
46% 38%
26% 46%
21% 36%
12% 29%
34 30

19

alone

Identify as having a
disability or long-term iliness

55%
20%
0%
44%
32%
10*

Yes

78%
49%
35%
25%
16%
33

Single parent
(children at
home)

No

75%
31%
24%
28%
21%

Group

household/

other
100%

36%
50%
50%
50%

4*

Carer of someone with a
disability/long-term iliness or

is frail/aged

Yes No
82% 75%
47% 33%
39% 25%
33% 26%
16% 21%

24 135

Household car/ someone
able to drive

Yes

74%
34%
27%
28%
20%
149

No

94%
47%
20%
12%
19%

10*

*Caution low base size

A significantly higher/lower percentage (by group)

86



Q20.

Recommending Willoughby as a Place to...

Top 2 Box %
Likely/Very likely
Live

Work

Base

Top 2 Box %
Likely/Very likely

Live
Work

Base

Top 2 Box %
Likely/Very likely

Live
Work

Base

Overall
2023
92%
70%
626

Born in Australia

Yes
92%

72%
355

Ratepayer status

Overall
2023
Own

92% 93%

70% 69%

626 489

Overall
2023

92%
70%
626

Rent

90%
69%
136

Couple (children
at home)

94%

68%
268

No

93%
66%

269

Separate/ Terrace/

Duplex
92%

68%
446

Couple (no
children at
home)

95%
75%
137

Speak a language other than

English at home A o HEA
More than 20
Yes No 5 years or less 6-10 years 11-20 years yoars
93% 92% 94% 93% 21% 92%
70% 69% 55% 69% 68% 75%
214 412 82 102 190 253
Identify as having a Carer of someone with a
Property Type L ) . disability/long-term illness or is
disability or long-term illness frail/aged
MUD up to 3 storeys MBI Yes No Yes No
storeys
21% 92% 21% 92% 21% 92%
66% 79% 69% 69% 68% 70%
89 ?1 89 537 77 548
. Household car/
Femily SHess someone able to drive
. . . Single parent
Living at home  Single/ living . Group
with parent(s) alone (ck;:ldren Cl household/ other e e
ome)
89% 92% 85% 78% 92% 92%
68% 68% 66% 67% 69% 73%
99 74 28 19 577 50

If you were asked, how likely would you be to recommend the Willoughby area as a place to live/work?g

A significantly higher/lower percentage (by group)

87



QI10a.

The ‘Local Ared’

Your ‘local area’ is:

The street you live in/the streets immediately
surrounding where you live

The suburb you live in/the postcode you live in

The council area you live in/the Northern
Suburbs/other

Base

Your ‘local area’ is:

The street you live in/the streets immediately
surrounding where you live

The suburb you live in/the postcode you live in

The council area you live in/the Northern
Suburbs/other

Base

Overall
2023

25%

55%

20%

627

Overall
2023

25%

55%

20%

627

Gender
Female Male
23% 28%
57% 52%
20% 19%
330 297

Born in Australia

Yes

29%

53%

18%

356

No

21%

57%

22%

269

16-34

22%

61%

17%

172

Age
35-49 50-69
21% 29%
57% 54%
22% 18%
193 172

Speak a language other
than English at home

Yes No

20% 28%
59% 52%
21% 19%
214 413

Thinking about where you live, which one of the following best describes what you would consider to be your ‘local area’?

Sailors Bay Naremburn West Ward

Ward
36% 26% 31% 20%
41% 52% 53% 59%
23% 22% 17% 22%
90 162 150 156
Time in LGA
g yleors or 6-10 years 11-20 years
ess
22% 24% 24%
59% 55% 55%
19% 22% 21%
82 102 190

A significantly higher/lower percentage (by group)

26%

56%

18%

159

More than 20
years

29%

53%

18%

253

88



The Local Area/Neighbourhood

Gender Age Ward

Top 2 Box % Overall
Agree/Strongly agree 2023 i

° Female Male 16-34 35-49 50-69 70+ |_'|\g' %C(j)lsr Sailors Bay Naremburn West Ward
| feel safe alone in my home 94% 92% 96% 0% 98% 94% 95% 98% 92% 95% 92%
My local neighbourhood is a great place to live 90% 89% 92% 88% 0% 92% 92% 4% 88% 92% 87%
| feel safe in public places in the Willoughby area 90% 87% 93% 85% 21% 94% 89% 95% 94% 88% 82%
| feel proud to live in my neighbourhood 85% 88% 83% 84% 86% 84% 21% 88% 85% 86% 83%
| feel proud to live in the Willoughby community 84% 87% 81% 83% 85% 82% 89% 88% 86% 82% 80%
Most people in my local area can be trusted 82% 82% 83% 83% 84% 80% 83% 1% 86% 77% 76%
My local community has a bright future 80% 78% 82% 78% 85% 75% 83% 86% 81% 77% 75%
My local community copes well when faced with 68% 68% 67% 79% 66% 63% 79% 76% 69% 69% 69%

challenges
Base 627 330 297 172 193 172 90 162 150 156 159

QI2. To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage (by group) g9



The Local Area/Neighbourhood

Speak language other than

Born in Australia Enalish af home Time in LGA
Top 2 Box % Overall 9
Agree/Strongly agree 2023

Yes No Yes No S YECTS 61 6-10 years 11-20 years RIS el 242

less years
| feel safe alone in my home 4% 95% 94% 94% 95% 88% 96% 7% 4%
My local neighbourhood is a great place to live 90% 90% 91% 921% 90% 85% 92% 93% 90%
| feel safe in public places in the Willoughby area 90% 89% 21% 90% 89% 83% 90% 21% 1%
| feel proud to live in my neighbourhood 85% 86% 86% 87% 85% 85% 87% 86% 84%
| feel proud to live in the Willoughby community 84% 83% 86% 87% 83% 79% 89% 86% 82%
Most people in my local area can be trusted 82% 83% 81% 84% 81% 82% 87% 84% 79%
My local community has a bright future 80% 77% 84% 83% 79% 79% 87% 82% 76%
My local community copes well when faced with 68% 68% 68% 67% 68% 55% 69% 79% 68%
challenges

Base 627 356 269 214 413 82 102 190 253

To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage (by group) oq



The Local Area/Neighbourhood

Identify as having a disability _, Sorer of someone with a

Ratepayer status Property Type or long-term illness dlsob|I|’ry/I;>n?/-’rerrT(1j|llness oris
Top 2 Box % Overall ellivlels
Agree/Strongly agree 2023
Separate/ i o 10 3
Own Rent Terrace/ MUD 4+ storeys Yes No Yes No
storeys
Duplex
| feel safe alone in my home 94% 94% 94% 94% 92% 99% 94% 94% 92% 95%
My loealneighbourhood s agreatplace gz, 91% 88% 91% 83% 93% 90% 90% 93% 90%
| feel safe in public places in the 90% 90% 88% 92% 81% 88% 80% 91% 84% 91%
Willoughby area
| feel proud to live in my neighbourhood 85% 87% 81% 86% 79% 89% 85% 85% 88% 85%
| feel proud fo five in the Willoughby 84% 84% 85% 83% 82% 93% 84% 84% 88% 84%
community
N‘Tfj;gzo'o'e inmy local area can be 82% 83% 81% 85% 69% 82% 74% 84% 78% 83%
My local community has a bright future 80% 81% 75% 78% 78% 21% 74% 81% 80% 80%
My local community copes well when 68% 69% 62% 69% 57% 69% 62% 68% 69% 67%
faced with challenges
Base 627 490 136 447 89 91 90 537 78 548

To what extent do you agree or disagree with the following statementse A significantly higher/lower percentage (by group) 91



The Local Area/Neighbourhood

Household car/

Family Status someone able to drive

Top 2 Box % Overall
Agree/Strongly agree 2023 i

2 S Couple (children Co.uple o Living at home Single/ living Slng!e PEE Group

children at . (children at Yes No
at home) with parent(s) alone household/ other
home) home)

| feel safe alone in my home 94% 95% 93% 94% 95% 94% 96% 94% 100%
Iv}iy\//leoccl neighbourhood is a great place to 90% 9% 91% 87% 89% 89% 96% 91% 84%
I fgreelgofe in public places in the Willoughby 90% 9% 90% 91% 80% 96% 85% 90% 85%
| feel proud to live in my neighbourhood 85% 88% 87% 82% 81% 89% 77% 86% 81%
| feel proud to live in the Willoughby

community 84% 86% 86% 77% 87% 92% 77% 84% 91%
Most people in my local area can be trusted 82% 85% 81% 84% 77% 80% 82% 83% 79%
My local community has a bright future 80% 83% 83% 73% 74% 83% 74% 80% 77%
My local community copes well when faced 8% 69% 70% 74% 55% 64% 49% 68% 579

with challenges ° ° ° ° ° ° ° ° °
Base 627 268 137 99 74 28 19 577 50

QI2. To what extent do you agree or disagree with the following statements? A significantly higher/lower percentage (by group) 99



Change in connection/
engagement

Increase
Stay the same

Decrease

Base

Change in connection/
engagement

Increase
Stay the same

Decrease

Base

Overall
2023

32%

65%

3%

627

Overall
2023

32%

65%

3%

627

Gender
Female Male
30% 34%
68% 61%
2% 5%
330 297

Born in Australia

Yes No
32% 30%
64% 66%
3% 4%
356 269

16-34

38%

58%

4%

172

Age
35-49 50-69
35% 28%
61% 69%
4% 3%
193 172

Speak language other
than English at home

Yes No
31% 32%
65% 65%
4% 3%
214 413

QI0b. How connected or engaged do you feel with the people, businesses and other aspects of your local area?

Ql0c.

And how connected or engaged would you like to feel with the people, businesses and other aspects of your local area?

Connection/Engagement to the Local Area

Ward
70+ Mielelis Sailors Bay Naremburn West Ward
Harbour
19% 27% 34% 30% 36%
77% 71% 60% 66% 61%
3% 1% 6% 3% 3%
90 162 150 156 159
Time in LGA
S ylecrs O 410 years 11-20 years More than 20
ess years
51% 26% 33% 27%
47% 68% 64% 69%
1% 5% 3% 4%
82 102 190 253

A significantly higher/lower percentage (by group)

23



Connection/Engagement to the Local Area

Identify as having a Carer of someone with a
U 9 disability/long-term illness or

Ratepayer status Property Type - ) .
Change in connection/ Overall elislailing @r g lies is frail/aged
engagement 2023 Separate/
Own Rent Terrace/ D U 19 D) 275 Yes No Yes No
storeys storeys
Duplex
Increase 32% 30% 39% 32% 42% 19% 41% 30% 27% 32%
Stay the same 65% 67% 58% 64% 57% 74% 57% 66% 70% 64%
Decrease 3% 4% 3% 3% 1% 7% 2% 4% 2% 4%
Base 627 490 136 447 89 21 90 537 78 548
Family Status e

Change in connection/ Overall o Sinal X c

engagement 2023 Couple Couple (no . . . . ingle paren roup

(chidren at  children ot HviNg athome Single/living = b yren ot householdy Yes No
with parent(s) alone
home) home) home) other

Increase 32% 34% 26% 34% 34% 25% 40% 32% 33%

Stay the same 65% 63% 72% 61% 60% 73% 60% 65% 64%

Decrease 3% 3% 3% 5% 6% 2% 0% 4% 3%

Base 627 268 137 99 74 28 19 577 50

QI0b. How connected or engaged do you feel with the people, businesses and other aspects of your local area?
A significantly higher/lower percentage (by group) 94

QIl0c. And how connected or engaged would you like to feel with the people, businesses and other aspects of your local area?



Help from Friends/Neighbours

Speak language other than

Overall Born in Australia English at home Time in LGA
A2 Yes No Yes No 9 ST O 6-10 years 11-20 years WIS el 20
years
None of the above % 7% 6% 9% 1% 5% 6% 5% 6%
Base 627 356 269 214 413 102 190 253
Identify as having a disabilit il of iomeene i @
Ratepayer status Property Type yl ; 9 il 4 disability/long-term iliness or is
Overall oriong-term finess frail/aged
P Separate MUD up to 3
Own Rent P P MUD 4+ storeys Yes No Yes No
house storeys
None of the above % 7% 5% 15% 6% 12% 5% 8% 7% 8% 7%
Base 627 490 136 447 89 91 90 537 78 548
Farmily Status Household car/ '
someone able fo drive
Overall
2023 . Couple (no . : . Single parent Group
Cougiéﬂ‘('a'fre” children at V19 %Trgr?{g)e S'”%le()/r:g'”g (chidren at  household/ Yes No
home) P home) other
None of the above % 7% 9% 3% 2% 14% 9% 0% 7% 8%
Base 627 268 137 99 74 28 19 577 50
Overal Work Status Getting enough sleep
2023 Workmg Ul WieLdng, el ey Retired Studying Home duties Unemployed Other Yes No/DK
fime casual
None of the
above % 7% 9% 4% 5% 3% 8% 1% 0% 6% 9%
Base 627 312 127 12 26 25 13 11 421 206

If you needed to, could you ask your neighbours or local friends for help or assistance in each of the following circumstances?

A significantly higher/lower percentage (by group) 95



Help Given to Friends/Neighbours

Provided help %

Base

Provided help %

Base

Provided help %

Base

Provided help %

Base

Qllc.

Born in Australia Sl Ionguoge OIS Yl Time in LGA
Overall English at home
e Yes No Yes No 9 yleors or 6-10 years 11-20 years eI I 20
ess years
87% 89% 84% 83% 89% 85% 93% 85% 86%
627 356 269 214 413 82 102 190 253
Identify as having a disabilit Clerer off semoens vl @
Ratepayer status Property Type yl ; 9 il 4 disability/long-term iliness or is
Sverall or long-term iliness frail/aged
P Separate MUD up to 3
Own Rent P P MUD 4+ storeys Yes No Yes No
house storeys
87% 88% 81% 87% 86% 85% 86% 87% 87% 87%
627 490 136 447 89 91 90 537 78 548
Farmily Status Household car/ '
someone able to drive
Overall
2023 . Couple (no . . . Single parent Group
Cougiéﬂ‘('a'fre” children at V19 %Trgr?{g)e S'”%le()/r:g'”g (chidren at  household/ Yes No
home) P home) other
87% 89% 1% 86% 76% 86% 74% 88% 71%
627 268 137 99 74 28 19 577 50
Overal Work Status Getting enough sleep
2023 Workmg Ul WieLdng, el ey Retired Studying Home duties Unemployed Other Yes No/DK
fime casudl
87% 88% 85% 85% 84% 97% 77% 95% 86% 89%
627 312 127 112 26 25 13 11 421 206

In which, if any, of the following circumstances have you helped neighbours or local friends in the past 12 months?

A significantly higher/lower percentage (by group) 926



Volunteering

. . Speak language other than ) .
Overall Born in Australia English at home Time in LGA
e Yes No Yes No 9 yleors or 6-10 years 11-20 years eI I 20
ess years
Yes, at least one 63% 64% 61% 62% 63% 51% 73% 69% 57%
Base 627 356 269 214 413 82 102 190 253
Identify as having a disabilit Clerer off semoens vl @
Ratepayer status Property Type yl ; 9 il 4 disability/long-term iliness or is
Sverall or long-term iliness e
P Separate MUD up to 3
Own Rent P P MUD 4+ storeys Yes No Yes No
house storeys
Yes, at least one 63% 64% 57% 66% 50% 57% 55% 64% 68% 62%
Base 627 490 136 447 89 91 90 537 78 548
Farmily Status Household car/ '
someone able fo drive
Overall
2023 . Couple (no . : . Single parent Group
Cougiéﬂ‘('a'fre” children at V19 %Trgr?{g)e S'”%le()/r:g'”g (children at  household/ Yes No
home) P home) other
Yes, at least one 63% 73% 55% 60% 50% 81% 17% 64% 48%
Base 627 268 137 99 74 28 19 577 50
Overal Work Status Getting enough sleep
2023 Workmg Ul WieLdng, el ey Retired Studying Home duties Unemployed Other Yes No/DK
fime casual
Yes, at least one 63% 66% 63% 52% 54% 88% 69% 42% 62% 63%
Base 627 312 127 12 26 25 13 11 421 206

Ql3. In the past 12 months, have you given your time, without pay, to help any of the following organisations?

A significantly higher/lower percentage (by group) 97



Difficulty Accessing Services and Facilities

Yes, at least one

Base

Yes, at least one

Base

Yes, at least one

Base

Yes, at least one

Base

Overall
2023

Speak language other than

No

34%

MUD 4+ storeys

38%

21

Family Status

Single/ living
alone

27%
74

Time in LGA
) ylecrs or 6-10 years 11-20 years More than 20
ess years
44% 43% 31% 32%
82 102 190 253

Identify as having a disability
or long-term iliness

Yes

42%

90

Single parent
(children at
home)

58%
28

Home duties Unemployed

45%

Overall i lin AURelie English af home
e Yes No Yes
35% 36% 34% 38%
627 356 269 214
Ratepayer status Property Type
Overall
2023
own Rent Separate MUD up to 3
house storeys
35% 33% 42% 34% 37%
627 490 136 447 89
Overall
2023 Couple (children Co.uple i© Living at home
children at .
at home) with parent(s)
home)
35% 40% 35% 25%
627 268 137 99
Work Status
Workmg full- Working part-time/ Retired studying
fime casual
40% 29% 30% 40%
312 127

112 26

Ql5a. Sometimes itis difficult to use certain services and activities for a whole range of reasons. Which, if any, of
the following services or activities do you have problems using for any reason?

25

25%

13

Carer of someone with a
disability/long-term iliness or is

frail/aged
No Yes No
34% 43% 34%
537 78 548
Household car/
someone able to drive
Group
household/ Yes No
other
29% 35% 38%
19 577 50
Getting enough sleep
Other Yes No/DK
7% 31% 44%
11 421

206

A significantly higher/lower percentage (by group) 98



Walking Around the Neighbourhood

Born in Australia

Speak language other than

Overall English at home
e Yes No Yes No
| do not walk in or around my
neighbourhood 3% 3% 3% 3% 3%
Base 627 356 269 214 413
Ratepayer status Property Type
Overall
2023
Own Rent SERETENE D U i MUD 4+ storeys
house storeys
| do not walk in or around my
neighbourhood 3% 3% 3% 3% 5% 2%
Base 627 490 136 447 89 21
Family Status
Overdall
AL Couple (children Copple e Living at home  Single/ living
children at .
at home) with parent(s) alone
home)
| do not walk in or around my
neighbourhood 3% 2% 2% 2% 10%
Base 627 268 137 99 74
Overall Work Status
2023 Wor)lr<'|ng full- Working part-time/ Retired studying Home dut
ime casual
| do not walk in or around
my neighbourhood 3% 3% 2% 0% 0%
Base 627 312 127 12 26 25

Which, if any, of these places in or around your neighbourhood do you walk to or through in a usual week?

Time in LGA
5 ytlsors or 6-10 years 11-20 years More than 20
ess years
0% 0% 6% 3%
82 102 190 253

Carer of someone with a

leigifty €5 eving) @l elsaloiliny disability/long-term iliness or is

or long-term illness

frail/aged
Yes No Yes No
7% 2% 7% 2%
90 537 78 548

Household car/
someone able to drive

Single parent Group
(children at household/ Yes No
home) other
3% 3% 3% 4%
28 19 577 50
Getting enough sleep
ies Unemployed Other Yes No/DK
0% 0% 3% 3%
13 11 421 206

A significantly higher/lower percentage (by group) 99



Physical Activity

5 ormore
3-4

1-2

None

Base

5 ormore
3-4

1-2

None
Base

5 ormore
3-4

1-2

None
Base

Qléb. On average, how many times a week do you usually do 30 minutes or more physical activity or walking that increases your heart rate or

makes you breath harder than normal?

Overall
2023

42%
33%
20%
5%
627

Overall
2023

42%
33%
20%
5%
627

Overall
2023

42%
33%
20%
5%
627

Born in Australia

Yes

43%
36%
16%
4%
356

Ratepayer status

Own

44%
33%
18%
5%
490

Couple
(children at
home)

41%
32%
23%
4%
268

Speak language other than

English atf home TSy Ker
No Yes No Syearsorless  6-10 years 11-20 years isle el 20
years
40% 39% 43% 25% 49% 45% 43%
29% 32% 33% 1% 32% 27% 35%
24% 24% 18% 29% 18% 20% 17%
7% 5% 6% 6% 1% 8% 5%
269 214 413 82 102 190 253
Identify as having a Carer of someone with a
Property Type _laentily 9 disability/long-term illness or
disability or long-term iliness . )
is frail/aged
Separate/
Rent Terrace/ D U 19 8 WAEID) 2 Yes No Yes No
storeys storeys
Duplex
36% 45% 32% 39% 34% 43% 42% 42%
32% 33% 35% 31% 32% 33% 28% 34%
25% 18% 26% 24% 26% 19% 23% 19%
7% 5% 7% 7% 7% 5% 8% 5%
136 447 89 21 90 537 78 548
. Household car/ someone
Femlyy Sieius able to drive
Couple (no . . . L Single parent Group
children ot  HViNg athome Single/ving = e ot householdy Yes No
with parent(s) alone
home) home) other
45% 47% 37% 41% 44% 42% 42%
32% 37% 32% 26% 36% 33% 33%
18% 12% 17% 28% 17% 19% 22%
6% 4% 14% 5% 4% 6% 2%
137 99 74 28 19 577 50

A significantly higher/lower percentage (by group)

100



Healthy Days

Speak language other than

Overall Born in Australia English at home Time in LGA
e Yes No Yes No e ylears or 6-10 years 11-20 years oIS el 20
ess years
Mean ‘healthy’ days 23.0 23.0 23.0 23.2 23.0 22.0 24.3 22.9 229
Base 626 356 268 213 413 82 102 189 253
Identify as having a disabiity _ SOrer of someone witha
Ratepayer status Property Type . disability/long-term illness or is
or long-term illness )
Overall frail/aged
2023 Separate/
Own Rent Terrace/ WD) B .fo E MUD 4+ storey's Yes No Yes No
storey's
Duplex
Mean ‘healthy’ days 23.0 23.3 21.9 23.4 22.1 22.0 20.9 23.4 23.7 22.9
Base 626 490 135 447 88 21 88 537 78 547
Family Status fousEnod eer .
Overall someone able to drive
2023 i
Couple (children Co.uple i Living at home  Single/ living Smg!e PR Group
children at . (children at Yes No
at home) with parent(s) alone household/ other
home) home)
Mean ‘healthy’ days 23.0 23.3 24.4 21.5 22.3 21.7 21.7 23.2 21.3
Base 626 268 136 99 74 28 19 576 50
Overdll Work Status Getting enough sleep
2023 Work_lng ful- eidng sermilme) Retired Studying Home duties Unemployed Other Yes No/DK
time casudl
Mean ‘healthy’ days 23.0 22.6 23.1 24.6 24.5 22.2 20.8 21.0 23.8 21.4
Base 626 311 127 12 26 25 13 11 421 205

Qléc.

In the past 30 days, how many healthy days have you had?

A significantly higher/lower average (by group) 10



Positive Emotions

Ratepayer status

Identify as having a disabilit IR ©f SSmERnE il ¢
Property Type Y 9 4 disability/long-term iliness or is
or long-term iliness ;
Overall frail/aged
2023 Separate/
Own Rent Terrace/ WD Up 16 < MUD 4+ storeys Yes No Yes No
storeys
Duplex
Mean ratfing 3.67 3.69 3.61 3.72 3.53 3.56 3.51 3.70 3.62 3.68
Base 623 488 134 446 89 89 90 533 78 544
oy Shafis Household car/ .
someone able to drive
Overall
2023 . Couple (no . . . Single parent
Couple (children children at L|\{|ng at home Single/ living (children at Group Yes No
at home) with parent(s) alone household/ other
home) home)

Mean rating 3.67 3.66 3.70 3.85 3.41 3.74 3.57 3.67 3.69

Base 623 267 137 99 71 28 18 574 49
Overall Work Status Getting enough sleep

2023 |Working full- Working part-fime/ Retired Studying  Home duties Unemployed Other Yes No/DK

fime casual
Mean rating 3.67 3.62 3.78 3.62 3.79 3.82 3.59 3.82 3.73 3.55
Base 623 310 127 110 26 25 13 11 416 206

Note: Respondents that stated ‘don’t know' were not included in the mean rating
QI6f.

During the past few weeks, how often, if at all, have you experienced positive emotions such as calmness, compassion, forgiveness,
contentment and generosity 2

A significantly higher/lower rating (by group) 102



Negative Emotions

Ratepayer status

Identify as having a disability| _, SOrer of someone with a
Property Type . disability/long-term illness or is
or long-term iliness )
Overall frail/aged
2023 Separate/
Own Rent Terrace/ WD Ufp e MUD 4+ storeys Yes No Yes No
storeys
Duplex
Mean rating 2.42 2.36 2.63 2.40 2.49 2.46 2.61 2.39 2.58 2.40
Base 622 488 133 446 89 87 88 533 78 543
oy Shafis Household car/ .
someone able to drive
Overall
2023 . Couple (no . . . Single parent
Couple (children children at L|\{|ng at home Single/ living (children at Group Yes No
at home) with parent(s) alone household/ other
home) home)

Mean rating 2.42 2.45 2.28 2.46 2.31 2.66 2.68 2.41 2.52

Base 622 266 137 99 71 28 19 572 49
Overall Work Status Getting enough sleep

2023 |Working full- Working part-fime/ Retired Studying  Home duties Unemployed Other Yes No/DK

fime casual
Mean rating 2.42 2.44 2.60 2.08 2.73 2.25 2.16 3.09 2.29 2.67
Base 622 310 127 110 26 24 13 11 416 205

Note: Respondents that stated ‘don’t know' were not included in the mean rating

Qlég. And during the past few weeks, how often, if at all, have you experienced negative emotions such as selfishness, jealousy, fear, worry and
angere¢

A significantly higher/lower rating (by group) 103



Social Groups

Number of activities

No involvement %

Base
Overall
2023
Number of activities 1.8
No involvement % 23%
Base 627

Ql7.

Born in Australia

Overall
2023
Yes
1.8 1.8
23% 24%
627 356

Ratepayer status

Own Rent
1.8 1.5

22% 28%

490 136

No

1.8
22%

269

Separate/
Terrace/
Duplex

1.9
19%

447

Speak language other than
English at home

Yes No
1.8 1.7
22% 24%
214 413
Property Type
WD U i S MUD 4+ storeys
storeys
1.5 1.5
34% 33%
89 91

In the past 12 months, have you been actively involved in any of these social groups of taken part in an activity they organised?

26%

5 years or

Yes

1.5

28%

90

Time in LGA

6-10 years

20

16%

Identify as having a disability
or long-term iliness

No

1.8
23%

537

11-20 years

More than 20
years

1.7
26%

253

Carer of someone with a
disability/long-term illness or is

frail/aged
Yes No
1.8 1.8
27% 23%
78 548

A significantly higher/lower rating (by group) 104



Social Groups

Household car/

Family Status someone able to drive

Overall
2023 . Couple (no . . - Single parent
Couple (children children at L|\{|ng at home Single/ living (children at Group Yes No
at home) with parent(s) alone household/ other
home) home)
Number of activities 1.8 1.7 1.5 2.1 1.6 2.0 1.6 1.8 1.5
No involvement % 23% 21% 27% 20% 30% 15% 40% 23% 28%
Base 627 268 137 99 74 28 19 577 50
Overall Work Status Getting enough sleep
A biertdng L= Wendng) perHlme) Retired Studying  Home duties Unemployed Other Yes No/DK
time casual
Number of activities 1.8 1.7 2.1 1.5 1.8 2.0 1.0 2.4 1.8 1.7
No involvement % 23% 25% 19% 26% 25% 20% 25% 0% 24% 22%
Base 627 312 127 112 26 25 13 11 421 206

Q7. Inthe past 12 months, have you been actively involved in any of these social groups of taken part in an activity they organised? A significantly higher/lower rating (by group) 105



Opportunities to Have a Say

Speak language other than

Overall Born in Australia English at home Time in LGA
PO Yes No Yes No 9 yleors or 6-10 years 11-20 years MSIE el 20
ess years
Yes, definitely 38% 41% 33% 27% 43% 36% 33% 35% 41%
Sometimes 47% 45% 49% 55% 43% 45% 46% 51% 46%
No, not at alll 15% 14% 18% 18% 14% 19% 20% 14% 13%
Base 625 353 269 214 411 82 102 188 253
Identify as having a disability CeieEr 6f Somevns il @
Ratepayer status Property Type 9 disability/long-term iliness or is
or long-term iliness ;
Overall frail/aged
2023 Separate/
Own Rent Terrace/ IR Up e < MUD 4+ storeys Yes No Yes No
storeys
Duplex
Yes, definitely 38% 38% 35% 39% 33% 33% 38% 37% 34% 38%
Sometimes 47% 48% 45% 47% 40% 57% 43% 48% 48% 47%
No, not at all 15% 14% 21% 14% 27% 10% 19% 15% 17% 15%
Base 625 490 134 447 87 21 90 535 78 546
Family Status Heuseheic cay .
someone able to drive
Overall
2023 . Couple (no . . . Single parent Group
Couple (children children at L|v_|ng at home Single/ living (children at FeLEE RIS Yes NG
at home) with parent(s) alone
home) home) other
Yes, definitely 38% 38% 48% 25% 36% 42% 17% 38% 27%
Sometimes 47% 47% 45% 54% 39% 50% 50% 47% 52%
No, not at all 15% 14% 7% 22% 25% 7% 33% 15% 20%
Base 625 268 137 99 72 28 19 575 50

QI9.

Do you feel there are enough opportunities to have a say on local issues that are important to you?

A significantly higher/lower percentage (by group) 104
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Willoughby City Cowncil

Community Wellbeing Survey 2023

October 31, 2023

Good morning/afferncon/evening, my RAOME 5. om e esQnd Fmecalling on behalf of Willovghby
City Council from a company called Micromex. We are conduciing a special survey with residents on a
range of local issues — the survey will take about 15 to 18 minuies.

81, For demographic purposes we firstly ask for those aged 16-34 as they are more difficult to get
hold of. Is there anyone in your household in that age growp?

Instructions

(SR) Single Response
(MR) Multiple Eesponses
(TEXT) Textbox

(DROP) Dropdown
[SCALE) Scale

(SCALE MR) 30 Maotrix
(RAND) Fandomise
[ROT) Rotate

(FLIF) Flip

Instructions

Position Order

Value Rating
[directions] Logic

NOTABLE PROGRAMMING CODES

Posifion | Answers Notes

1 Yes Goto 53

2 Nz

52, We encourage everyone 146 years and over to parficipate, would you be willing to assist with this
please?

Posifion | Answers Notes

1 Yes

2 M Temminate

§3. Can | please confirm that you do live in the Willoughby City Council area?

Fosifion | Answers Notes

1 Tes

2 Nz Terminate

Red <font color="#f0000"=</foni=
Blue <font color="#006804" < /font=>
White <font color="#ffff =</foni>
Gray 75 <font color="#f212{2"><font>
Alice Blue <font color="#ecfiff "=<ffont>
Underline <y

Bold k=< /o=

Exclusive <exclusive/>

This special survey asks residents fo report on their happiness, the quality of relofionships and
connecledness within their community, and to rate their overall safisfaction with their neighbourhood -
this is known as Community Wellbeing, Community Wellbeing means developing as o persen, being
fulfilled, and making a confribution to society.

Some of these questions may seem unusval but many of these come from surveys in other local
government areas and will allow Council to compare the Willoughby community with others.

All answers given will remain totally anonymous and will be combined for analysis and reporting.

Qla. Which of these age groups do you fit into? Prompt (SR)

Posifion | Answers Notes

1 Under 14 Terminate
2 154-17

3 18-24

4 25-99

5 30 —-34

& 35-3%

7 40— 44

8 45— 4%

? 50-59

10 80— &9

11 7o+

12 Refused (Do NOT Prompi] Terminate
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Qlb. Whatis your gender? Do NOT Prompt (SR)

Q3.

Using a scale of 1 fo 5 where 1 is completely dissafisfied and 5 is completely safisfied, how
safisfied are you with the following: Frompt RANDOMISE (SCALE) (Frogrommer: Flease ensure
order of scales on all questfions [not just this one] in programmed version are idenfical to 2021)

g
=
m

Scale

Notes

5 - Completsly sofisfied

=
4
=
2

| pa| o] e fon

1- Completely dissafisfied

5

Answers

Notes

Your standard of living

Your physical healin

Your mental health

Il ca|ba|=

What you ore currently achisving in lifs

S atficnships
Your personal relaticnships

o |tn

How safs you feel

-~

Feeling port of the broader Willoughby
community

2]

Fesling part of your local neighbourhood
community

Your future securify

10

The home you live in

Posifion | Answers MNotes

1 Female

2 Male

3 Citherfindeterminais

4 Prefer not fo so

Qlc. What suburb do you live in? (SR)

Fosifion | Answers Wards

1 Artgrmon Narerbum

2 Castle Cove Middle Harbbour

3 Castiecrag Lailors Bay

4 Chatswood Middle Haroour/f Sailors Bay/ West Ward
5 Chatswood West West Ward

& Lane Cove Morth West Ward

7 Middle Cove Middle Harbbour

-] MNaremixem MNarembum) Soilars Boy

? Northbridoe Lailors Bay

10 Rosenville Middle Harbbourf West Ward
11 5t Leonards MNarernkem

12 Willoughby MNarernbum) Sailors Bay

13 Willoughby East Middle Harbbour

14 Willoughby North Middle Harbourf Sailors Bay

Your local area

G2a. Thinking about your life and personal circumstances, overall, how would you rate the quality of
life you have living in the Willoughby Local Government Area? Prompt (SR)

12

Your spiffuality or religion

13

Opportunities to participate in sporting and
recreation acfivities in the local area

Answers

g
=
2]

Notes

Access fo public sports and recreational focilities
such gs pools and cours

Excellent

Access to public spaces, such as parks, plazas

and streef spoces whers people con aother

Very good

Good

Fair

Qda.

What is your current work status? PFrompt (SR)

Poor

Posifion | Answers

Notes

s [ b e [ | [ i

Very poor

Wiordng full-time for 35 or more hours o week

G2b. Ower the past few years, do you think the overall quali
improved, remained the same, or declined? (5R)

ty of life in the Willoughby LGA has

b |—

Working part-time or casual for less than 35 hours

o week

%]

Emgloy=d, but temporarily not working due to
CCVID resiriclions

Unemployed

Go fo QS

Studying at school. TAFE or University

Go o Qs

Home dufies

Go o Qs

Retired

Go fo QS

Posifion | Answers Notes
1 Irnproved

2 Remained the same

3 Declined

0 |4 [ |em s

Oriher

Go o Qs
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Q4b.

Using a scale of 1 fo 5, where 1 is sfrongly disagree and 5 is strongly agree, to what extent do
you agree or disagree with the following statements? Frompt RANDOMISE (SCALE)

Q7a. Inthe last 12 months, how many fimes, if at all, has your household run out of food and could not

afford to buy more? Prompt (5R)

Posifion | Answers MNotes
5 Once a week or more often

4 Onice a fortnight

3 Once a menth

2 Less than once a month

1 Newer

Value | Answers Motes
5 5-5trongly agres

4 4

3 3

2 2

1 1-5trongly disagree

Posifion | Answers Notes

| con manage the demands of ry work without
foo much stress

Q7b. If you needed to, could you access or raise 52,000 within two days in an emergency? (5K)

Iy work and family ife do not interfere with each

other

[

| hawe good job security

Posifion | Answers Motes
1 L=

2 Mo

3 Con't know

Q7c. As a direct result of housing costs, including morfgage or rent, electricity/gas/water, etc.. have
you unwillingly had to sacrifice spending on other things? (SR)

Posifion | Answers Notes

1 Yes

2 Mo Goto Q@8
3 Cor't know Gofo &8

Q7d. Which of the following things have youw sacrificed spending on? Please answer yes or no as |

read each one. Prompt (MR) RANDOMISE

4 | am sofisfied with my job

@s. Using a scale of 1 fo 5, where 1 is sfrongly disagree and 5 is strongly agree, to what extent do
you agree or disagree with the following statements? PFrompt RANDOMISE (SCALE)

Valve | Answers MNotes

5 5-Strongly agres

4 4

3 3

2 2

1 1-5trongly disagres

Posifion | Answers Notes

1 | generally do not feel lonely

2 | generally do not feel anxious

2 | feel ke | can adopt to change well

Q4a. Do you identify as having a disability or a long-ferm illness? (SR)

Posifion | Answers Notes

1 Yes

2 Mo

Posifion | Answers Notes

1 Food and groceries

2 Alr conditicning/Heating

3 Medical treatment

4 Sports and recrection

=] Arts and cultural activitiss

] Eafing ouf

7 Education

] Other [Please specify)

g MNone of these Do NOT prompt

@éb. Do you provide ongoing care or help for another member of the hovsehold who has a disability,
a long-term health condition, or is frail and aged? (SR)

Q7di. Other (Please specify). (TEXT)

Posifion | Answers

Notes

Fosition | Answers

MNotes

1

i
=
b
cn

Yes

ba|=—

Mo
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Q8.

Using a scale of 1 to 5. where 1 means sirongly disagree and 5 means sirongly agree, to what
extent do you agree or disagree with the following statements, Prompt RANDOMISE (SCALE)

Value | Answers Notes
5 E-Strongly agree

4 4

3 3

2 2

1 1-5trongly disogree

Posifion | Answers Notes

It is a good thing for a society to be madse up of
pecple from different culiures and communities

Willoughby i a ploce where peogple from different
nafional or ethnic backgrounds get on well
fogether

Willouwghby is welcoming of tesnagers

4 Willoughby i welcoming of people of diverss
genders and sexsalities
5 | feel part of the brocder Willoughoy community
& | feel part of my local ngighbourhood community
@%.  Inthe last 12 months, have you seen or expenenced any disciminatory atfitudes towards
yourself or other people because of race, religion, sexuality, gender or age? (SK)
Fosifion | Answers Notes
1 Yes Go fo Qb
2 N
Q2. Which of the following forms of discrimination did you experience? Please just say Yes or No as |
read each one. (MR)
Fosifion | Answers Notes
1 Race
2 Eeligicn
3 Sexuality
4 Gender
5 Age

Now | would like to ask you some questions about your local area.

Q10a. Thinking about where you live, which one of the following best describes what you would
consider to be your ‘local area’? (5R)

Your ‘local area’ is: Prompt

|

Answers Notes

The streat you live in

B[ =

The streets immediately surcunding where you
Wi

The suburie you live in

o

The postoode you live in

The council area you live in

The Morthem Sulourcs

| o]

Oither (Please specify)

10agi.  Other (Flease specify) (TEXT)

Posifion |Ar|swus |Noles

1 [ [ 16ne

Q@10b. How connected or engaged do you feel with the people, businesses and other aspects of your
local area? Frompt (SR)

%

Answers Notes

WVery connected/engaged

Somewhat connected/engoged

Mot very connectedfengaged

Neot at all connected/engaged

| pa] ] = |im

Can't say (Do NOT promipt)

Q10c. And how connected or engaged would you like to feel with the people, businesses and other
aspects of your local area? Frompt (5R)

%

Answers Notes

WVery connected/engaged

Somewhat connacted/engoged

Not very connectedfengaged

Mot at all connected/engaged

| pa]ea| = |im

Can't say (Do NOT promipt)
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Q1la. If you needed fo. could you ask your neighbows or local friends for help or assistance in each of

the following circumstances? Please answer yes or no as | read each one. Prompt (MR)

RANDOMISE

Fosifion | Answers

Notes

Praviding food or maney in an emergency

ba | =

To help water plants, mind pets or check your
siterzox when you are going away

3 In case of iliness

4 For barowing toolsfequipment, a food item, etc.
5 Emotional support

& Mone of the above (Do HOT cromipt)

[There is NO Q11k]

Q11¢c. Im which, if any, of the following circumstances have you helped neighbowrs or local friends in
the past 12 months? Please answer yes or ne as | read each one. Prompt (ME)

Position | Answers

Notes

Provided food or money in an emergency

b | =

Helped woter plonts, mind pefs or check their
sterox when they were going away

3 Assisted when they wers il

4 Loaned tools/equipment, o food item, etc.

5 Provided emoficnal support

& MNone of the above (Do NOT prompt)

@12, Using a scale of 1 to 5, where 1 means sirongly disagree and 5 means strongly agree, how
strongly do you agree or disagree with each of the following statements? Prompt RANDOMISE
(SCALE)

Value | Answers Notes

5 S-Strongly agree

4 4

3 3

2 2

1 1-Strongly discgree

Fosifion | Answers Notes

1 My local neighbourhood is o great place to live

2 My local community copes well when foced with

challenges

3 | feel proud to live in my neighbourhood

4 | feel proud fo live in the Willoughbyy cormmmunity

5 My local community hoas a bright future

& Most people in my local crea can be trusted

7 | feel safe in public plocesin the Wiloughiy area

8 | feel sofe alene in my home

@13. Inthe past 12 months, have you given your fime, without pay, to help any of the following
organisafions? Please answer yes or no as | read each one. Prompt (MR) RANDOMISE

Posifion | Answers Naotes

A charify or welfare crganisafion

1

2 A service clul, such os the REL, Rotary, Lions, efc.

3 A civic organisation, such as helping a loca
sporing team

4 A refigious grovp of church

5 A volunteer organisafion such as Rural Fire

Service, SE5. 3t. Johns Frst Ald. Bush Care team or
wvolunteering af Council licraries efc.

& A kool school, such os working in the cantesn, on
the PAF Commitiee, cleaning the orounds, etfc.

7 Mone of these (Do NOT prompt)

[There is NO Q144q]

Q@14b. Does anyone in your household have a car and a licence so they are able to drive? (SR)

Posifion | Answers Notes

YEs

b | =

Mg

Q15a. Somefimes it is difficult fo use certain services and activities for a whole range of reasons. Which,

if any, of the following services or activifies do you have problems using for any reason? Please
answer yes or no as | read each one. Prompt (MB) RANDOMISE

Posifion | Answers Naotes
1 Public fransport
2 Education facilities
2 Spart and recreafion facilifies, including parks,
resenves and cloygrounds
4 Cultural facilities, such as theatrs, museums,
galleries
5 Healthcare services and facilities
& Cisakility support senvices
7 Govemment services, such as Meadicars,
Cenfrelink, Service NSW, local Council, etc.
8 Childcare services
¢ Grocery shopping
0 Matural areas, such os bushland, watenways, etc.
11 Other (Please specify]
12 Mo problems using these services (Do NOT Go to Q6o
prompt)

@15ai. Other (Please specify). (TEXT)

Fosifion |Answus |Noles

L | |
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@15k, You menfioned that you have problems accessing one or more services or activities. Which, if
any, of the following explain why you have problems accessing those services? Flease answer
yes or no as | read each one. Prompi (MR) RANDOMISE

Q1éb. On average, how many fimes a week do you vsually do 30 minutes or more of physical activity
or walking that increases your heart rate or makes you breathe harder than nomnal? Prompt (SR)

5

Answers Notes

Remote locatfionf/hard to get fo

Lack of transport options

Lack of time

Fosifion | Answers Hotes
1 5 or more

? x4

3 1-2

4 None

B || ba|—

Cost of semvice/too expensive

Health or disability

=9 I

They are not open at the fimes | require

Qléc. Inthe past 30 days, how many healthy days have youw had? (Drop down)

o

Language difficulties

Posifion | Answers Notes

Mo service In your arsa

1 Crays: Crop down [30]

Ciscrimination

=]

Cannot trust them

| e | 3| GO

Don't feel safe where they are located

]

Other (Please specify)

[There is NO Q14d]

Qlée. Are you generally getfing enouvgh sleep? (3R)

Q15bi. Other (Please specify). (TEXT)

Posifion | Answers Notes

Position | Answers Notes
1 Yes

2 Mo

] | don't know

3]

1 ines

Q14a. Which, if any, of these places in or around your neighbourhood do you walk to, or through, ina
usual week? Flease answer yes or no as | read each one. Frompt (MR)

Q14f. During the past few weeks, how often, if at all, have you experienced positive emofions such as
calmness, compassion, forgiveness, confentment and generosity? Prompt (SK)

Fosition | Answers Hotes
5 Ciften

4 Sometimes

3 Rarely

2 Newver

1 Don't know (Do NOT prompf)

Q14g. And during the past few weeks, how often, if ot all, have you experienced negative emotions
such as selfishness, jealousy. fear, womry, and anger? Frompt (5R)

Posifion | Answers Motes

1 Park, oval or bushlands

2 Around the neighbourhood using the
sireets/footpaths [no specific destination]

3 To or frorm work:

4 To or from public transport

5 To or from the shops

& Ta or from whers you studyfaking your children
to school

7 To or from cafes or restourants

] To or from a friend’s or family's house

7 omewhere else (Flease specify)

10 | do not walk in or arcund my neighbourhood

Qléai. Somewhere else (Please specify). (TEXT)

Fosifion | Answers MNotes
5 Ciften

4 Zometimes

3 Rarsly

2 Mever

1 Con't know (Do NOT prompt)

Position | Answers Motes

i
e
i
A
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Q17. Inthe last 12 months, have you been actively involved in any of these social groups or faken
part in an acfivity they organised? Please answer yes or no as | read each one. Prompt (MR)

Q21.  Are you considering moving out of the Willoughby area in the next five years or so? Prompt (SR)
[Question could be deleted if survey is too long)

Posifion | Answers Notes
1 Yes
2 Mo

Finally. just a few quick questions to help us analyse responses...

D1. What is your family status? Prompt (SR)

Posifion | Answers MNotes
1 Sport or physical recreation group

2 Eeligious or spirtual group or orgonization

3 Special interest or hobby group

4 Ethric or multicultural group

5 Social group through school, TAFE or University

& Online community

7 Other social interest grovps [Flease specify)

3 o acfive involvement in social groups

|

Answers Notes

Q17i. Other social interest groups (Please specify). (TEXT)

Single/living clone

Single parent [children at home)

Couple [children at home]

| a|ka| =

Couple [no children af homs)

Position | Answers [ Notes
1 | [ 58

Group/shared household

@18a. In the last 12 months, have you parficipated in any polifical or civic acfions such as writing fo
your local representative, parficipating in @ community consuliation, aftending a protest,
attending a public meeting? (SR)

Living af horme with one or mors parents

N =

Prefer not fo state (Do NOT prompt)

[}

Crther (Flease specify) (Do NOT prompt]

D1i. Other (Please specify). (TEXT)

Position | Answers [ Notes |

1 [ [ 16n= |

Posifion | Answers Motes

1 Yes

2 Mo

Q1%. Do you feel there are enough opporiunifies o have a say on local issves that are important to
you? Frompt (SR)

Posifion | Answers Notes

1 Yes, definitely

2 Sometimes

3 2, not at all

@20, Using a scale of 1to 5. where 1 means very unlikely and 5 means very likely, if you were asked,
how likely would you be fo recommend the Willoughby area as a place to: Frompt (SCALE)

D2a. Inwhich country were you bom? (3R)

Posifion | Answers Notes

1 ustralic

2 China

3 England

4 Hong Kong

5 Republic of South Korea

& India

7 Other [please specify]

D2ai. Other (Please specify). (TEXT)

Posifion | Answers [ Motes |
1 [ [ 16n= |

D2b. Do you speak any language(s) other than English at home? (SR)

Posifion | Answers Notes

Scale Answers Motes
5 SWery lkely

4 4

3 3

2 2

1 1-Very unlikely

Posifion | Answers Notes
1 Work

2 Live

Yes

ka| =

0 Goto D23




D2c.  Which language(s)? (MR) D5, Which of the following best describes the place where you are cumently living? Prompt (SR)

Posifion | Answers Notes Posifion | Answers Notes

1 Mandarin 1 I/We ocwnjare currently buying this property

2 Cantonese z I/We curently rent this croperty

3 Korean

4 Jopanese Thank you for your fime and assistance. This market research is caried out in compliance with the
5 Armnenian Frivacy Act. and the information you provided will be used only for research purposes. Just to remind
& Other (Flease specify) you, | am calling from Micromex Research (1500 439 59%) on behalf of the Willoughby City Council.

D2ci.  Other (Please specify). (TEXT)

Fosifion | Answers [ Notes |
1 | | Shnes |

D3. How long have you lived in the Willoughby Local Government Area? Prompt (SR)

Fosifion | Answers Naotes
1 Less than 2 years
2 2—Syears

3 6= 10 years
4

5

11 =20 years
Maors than 20 years

D4a. Which of these best describes the property you cumently live in? Prompt (3R)

Fosifion | Answers Naotes

1 Apartment/flat

2 Zeparate house Goto DS
3 Duplex/semi-detached Goto D5
4 Temrrace house Goto DS
5 Flat akove shop CGoto DS
] Other (Please specify]

D4ai. Other (Please specify). (TEXT)

Fosition | Answers | Notes |
1 I [1

D4b.  Is your building: Frompt (SK)

Fosifion | Answers Notes
1 Up to 3 starays

2 4-9 storeys

3 10 or more storeys

The information contained herein is believed to be reliable and accurate, however, no guarantee is given as to its accuracy and reliability, and no responsibility or
liability for any information, opinions or commentary contained herein, or for any consequences of its use, will be accepted by Micromex Research, or by any
person involved in the preparation of this report.
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